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ORDER NUMBER 
G-154-26 

 
IN THE MATTER OF 

the Utilities Commission Act, RSBC 1996, Chapter 473 
 

and 
 

the Insurance Corporation Act, RSBC 1996, Chapter 228, as amended 
 

and 
 

Insurance Corporation of British Columbia 
Increase Individual Information Technology Capital Project Reporting Threshold 

 
BEFORE: 

B.A. Magnan, Commissioner 
 

on July 16, 2026 
 

ORDER 
WHEREAS: 
 
A. On June 25, 2026, the Insurance Corporation of British Columbia (ICBC) filed with the British Columbia 

Utilities Commission (BCUC) an application seeking approval to increase its individual information 
technology (IT) capital project reporting threshold from $2 million to $5 million (Application);  

B. The ICBC IT capital reporting requirements for individual IT capital reports are established via Order G‐86‐06, 
Letter L‐82‐06, Order G‐3‐08, Order G-189-11, and Order G-139-18; 

C. By Order G-139-18 dated July 26, 2018, the BCUC directed ICBC to file an individual IT capital project report 
with the BCUC for comments once internal corporate approvals have been achieved, but before 
implementation, whenever an individual IT project is estimated to exceed a capital expenditure of $2 
million; and 

D. The BCUC has reviewed the Application and considers that the following determinations are warranted. 

 
NOW THEREFORE the BCUC orders as follows: 
 
1. A regulatory timetable for the review of the Application is established as set out in Appendix A to this order.  

2. As soon as is practicable, but no later than Wednesday, July 22, 2026, ICBC is directed to:  

a. Provide a copy of the Application and this order on its website at https://www.icbc.com and its 
existing social media platforms; and 
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b. Provide a copy of the Application and this order, electronically where possible, to registered 
interveners in the 2018 ICBC Application to Streamline Information Technology Compliance 
Reporting Requirements proceeding.  

3. ICBC is directed to provide to the BCUC, by July 24, 2026, confirmation of compliance with the public notice 
requirements set out in Directive 2, including a list of parties notified and a list of social media platforms on 
which the notice was posted.  

 
DATED at the City of Vancouver, in the Province of British Columbia, this      16th      day of July 2026. 
 
BY ORDER 
 
Electronically signed by Bernard Magnan 
 
B.A. Magnan  
Commissioner  
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Insurance Corporation of British Columbia 
Increase Individual Information Technology Capital Project Reporting Threshold 

 
REGULATORY TIMETABLE 

 
 

Action Date (2026) 

ICBC public notice of Application Wednesday, July 22 

ICBC confirmation of compliance with public 
notice requirements 

Friday, July 24 

BCUC Information Request (IR) No. 1 to ICBC Tuesday, August 4 

ICBC responses to BCUC IR No. 1 Tuesday, August 18 

Letters of comment deadline Tuesday, August 25 

ICBC response to letters of comment (if any) and 
final argument 

Tuesday, September 1 

 


