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Attention: Mr. Patrick Wruck, Commission Secretary and Manager, Regulatory Services 

Dear Mr. Wruck: 

Re: ICBC's 2019 Basic Insurance Rate Design 
Update Tariff Amendments Application 

On May 10, 2019, the Lieutenant Governor in Council approved and ordered Order in 
Council 222/19, which approved the Government Directive of April 18, 2019 with respect to 
Rate Design Update Tariff Amendments (the 2019 Government Directive regarding Rate 
Design Update Tariff Amendments). The Government Directive directs ICBC to apply to the 
British Columbia Utilities Commission (the BCUC) by May 31, 2019 for approval of the rate 
design Basic Insurance Tariff (Tariff) amendments as set out in the attachment in that 
Government Directive. 

On May 10, 2019, the Lieutenant Governor in Council approved and ordered Order in 
Council 226/19, which approved amendments to Special Direction IC2 to the British Columbia 
Utilities Commission, BC Regulation 307/2004 (Special Direction IC2). The amendments to 
Special Direction IC2 direct the Commission to approve and set the changes to rates within 
10 days of ICBC applying to the Commission for the rate design amendments pursuant to the 
2019 Government Directive regarding Rate Design Update Tariff Amendments. 

In accordance with the above, enclosed is ICBC's 2019 Basic Insurance Rate Design Update 
Tariff Amendments Application, which seeks the BCUC's approval of the rate design update 
Tariff amendments within 10 days of the date on which it is filed; i.e., by May 24, 2019. The 
specific order sought is set out in the Draft Order as Appendix C of this Application. 

7,ly, . 
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June Elder 
Manager, Corporate Regulatory Affairs 
/gl 

Cc: Bill Carpenter, Vice President, Insurance, ICBC 
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A INTRODUCTION 

1. The Insurance Corporation of British Columbia (ICBC) is applying in this Application 

for approval from the British Columbia Utilities Commission (the BCUC) for changes to the 

upcoming universal compulsory automobile (Basic) insurance rate design.  The amendments 

to the Basic Insurance Tariff (Tariff) are prescribed by Government in recently issued 

directions to ICBC and the BCUC, which are included as Appendix A and Appendix B 

respectively.1  ICBC respectfully requests that the BCUC grant the approvals sought, effective 

September 1, 2019, consistent with these directions. 

2. The Tariff amendments relate to matters addressed in the 2018 Basic Insurance Rate 

Design Application (2018 RDA) filed on August 15, 2018.  The 2018 RDA had itself been the 

subject of the Government Directive of August 3, 2018 with respect to Rate Design Tariff 

Amendments approved by Order in Council 458, August 9, 2018 (the 2018 Government 

Directive regarding Rate Design).  The BCUC approved the 2018 RDA on September 28, 2018 

(Order G-188-18) with an effective date of September 1, 2019 for most of the changes.  The 

BCUC approved subsequent Tariff amendments on December 17, 2018 (Order G-244-18) with 

the same September 1, 2019 effective date. 

3. ICBC has been preparing to implement the new Basic insurance rate design (new rate 

design) consistent with Orders G-188-18 and G-244-18.  During this process, ICBC has 

identified some changes that are necessary to give effect to the original intent of the new rate 

design, improve customer service, limit the misuse of listing drivers, address public and 

broker feedback, and provide additional clarity where aspects of the new rate design are 

unclear, all of which warranted further amendments to the Tariff.   

B LEGISLATIVE AND REGLATORY FRAMEWORK 

4. ICBC operates in a legislative and regulatory framework that is established by the 

Legislature and the Lieutenant Governor in Council.  This Section provides the overall legal 

and regulatory framework underpinning this Application, including the two Orders in Council 

(OIC), which are the basis for, and determinative of, this Application.   

                                                           
1 Orders in Council 222 (222/19) and 226 (226/19). 
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B.1 GENERAL LEGISLATIVE FRAMEWORK 

5. ICBC is a provincial Crown corporation first established in 1973 under the Insurance 

Corporation of British Columbia Act, subsequently amended and renamed the Insurance 

Corporation Act (ICA). 

6. Under the ICA, ICBC is tasked with operating and administering the universal 

compulsory vehicle insurance (Basic insurance) for the driving public in BC.  ICBC must do so 

in accordance with the Insurance Vehicle Act (IVA) and the Insurance (Vehicle) Regulation 

(IVR).  The ICA also establishes that the BCUC as the regulator of ICBC’s Basic insurance 

rates and services, and brings ICBC under the purview of specified sections of the Utilities 

Commission Act (UCA). 

7. Under this legislative framework, Government, through the Lieutenant Governor in 

Council, may: 

 Specify the terms of a Basic insurance certificate through the IVR.2 

 Provide government directives to ICBC pertaining to Basic insurance, which the BCUC 

is required to recognize and accept.3  

 Provide directions to the BCUC directly, in the form of a Special Direction, as to the 

manner in which ICBC is regulated.4  This normally takes the form of amendments to 

Special Direction IC2 to the British Columbia Utilities Commission, BC Regulation 

307/2004, as amended (Special Direction IC2), which governs the BCUC’s oversight 

of ICBC.   

B.2 AMENDMENTS TO THE ICA 

8. Government’s power to issue directions to the BCUC regarding the manner in which 

ICBC is regulated, set out under section 47 of the ICA and section 3 of the UCA, was recently 

expanded.  The expansion stemmed from consequential amendments to section 47 of the ICA 

as a result of the passing and royal assent of Bill 55, the Passenger Transportation 

Amendment Act, 2018, in November 2018. 

                                                           
2 Section 45 of the IVA. 
3 Section 3(1)(g) of Special Direction IC2 to the British Columbia Utilities Commission, BC Regulation 307/2004, as 
amended (Special Direction IC2): “when regulating and fixing universal compulsory vehicle insurance rates, regulate 
and fix those rates in a manner that recognizes and accepts actions taken by the corporation in compliance with 
government directives issued to the corporation.” 
4 Section 47 of the ICA and section 3 of the UCA. Previously, section 44(1) of the ICA excluded the application of 
section 3 of the UCA.  This is a consequential amendment to section 47 of the ICA as a result of the passing and 
royal assent of Bill 55, the Passenger Transportation Amendment Act, 2018.  
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9. Previously, section 44(1) of the ICA excluded the application of section 3 of the UCA 

to the BCUC’s oversight of ICBC.  Following the passage of Bill 55, however, the Lieutenant 

Governor in Council may now provide direction to the BCUC respecting the BCUC’s exercise 

of its powers and the performance of its duties pursuant to section 3 of the UCA, including: 

“requiring the commission to exercise a power or perform a duty, or refrain from doing either, 

as specified in the regulation.”    

10. With respect to section 47 of the ICA, there were amendments to two parts of 

section 47: sections 47(3) and 47(4).  Section 47(3), which states that the BCUC must comply 

with any direction issued under sections 47(1) or (2) despite any provisions of the ICA or the 

UCA, was amended to include the IVA as well.  This means that the BCUC must comply with 

any direction issued under sections 47(1) and (2) despite any other provisions of the ICA, 

UCA, and now the IVA as well.  Section 47(4), on the other hand, was amended so that the 

reference to the Lieutenant Governor in Council’s power to issue directions was no longer 

limited to section 47(1); the Lieutenant Governor in Council’s power now derives from all of 

section 47.  

B.3 GOVERNMENT DIRECTIONS TO ICBC AND THE BCUC 

11. The Government Directive of April 18, 2019 with respect to Rate Design Update Tariff 

Amendments approved by Order in Council 222/19, May 10, 2019 (the 2019 Government 

Directive regarding Rate Design Update Tariff Amendments) provides directions to ICBC with 

respect to the further Tariff amendments attached to this Government Directive and described 

in this Application.  This Directive, which includes the required amendments to the Tariff, is 

provided in Appendix A of this Application.  The effective date for these further amendments 

is September 1, 2019.   

12. Concurrent with the 2019 Government Directive regarding Rate Design Update Tariff 

Amendments, Special Direction IC2 was amended by OIC 226/19, May 10, 2019 with 

directions to the BCUC.  The amendments direct that the BCUC must approve and set the 

changes to rates as set out in Tariff pages attached to OIC 222/19 within 10 days of ICBC 

filing an application pursuant to the Directive.  The amendment to Special Direction IC2 is 

provided in Appendix B of this Application. 
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C AMENDMENTS TO THE INSURANCE RATING MODEL 

13. In this section, ICBC explains the Tariff amendments as set out in the attachment to 

the 2019 Government Directive regarding Rate Design Tariff Update Amendments in Appendix 

A to this Application.  These amendments represent improvements to the design that the 

BCUC approved in Orders G-188-18 and G-244-18. 

C.1 DISCOUNTS WHEN LISTING DRIVERS 

14. The first amendment removes an opportunity for misuse when listing drivers. 

15. Under the new rating algorithm set out in the 2018 RDA, the Principal Driver’s (PD)5 

Individual Driver Factor (IDF) is weighted at 75% of the Combined Driver Factor (CDF) where 

there are two or more drivers listed on a policy.  The remaining 25% of the CDF is based on 

the IDF of the highest risk driver amongst the remaining listed drivers.  This remaining 25% 

of the CDF could increase, decrease, or have no impact on the certificate premium. 

16. This framework presents an opportunity for misuse; a registered owner could list a 

lower-risk driver who will not operate the vehicle in an effort to get a reduced certificate 

premium.  For example, a registered owner could list a relative that lives in another city or a 

friend with a lower IDF than the PD (indicating either more driving experience and or fewer 

at-fault crashes) who agrees to be listed as a driver on the certificate but will, for all practical 

purposes, never drive that vehicle.   

17. In the new rate design there is currently no consequence for a registered owner6 if 

that registered owner decides to intentionally list a driver who will never drive the vehicle.  

This was a known potential risk and ICBC originally planned to monitor the situation after 

implementation and address the matter if needed.  However, ICBC’s recent customer and 

broker feedback suggests that customers will likely learn about this aspect of rate design to 

artificially reduce their risk.  This allows those customers to pay lower premiums, which 

underestimates the cost attributed to their policy, thereby shifting the true cost to other Basic 

insurance customers.    

18. The further amendment to Schedule D of the Tariff will exclude the IDF of a listed 

driver in the CDF calculation if that driver is not a household member or an employee of either 

the registered owner or PD, and that driver’s IDF is lower than the PD’s IDF.  This amendment 

                                                           
5 The Principal Driver is the driver listed on a certificate that operates the vehicle more than any of the other listed 
drivers. 
6 In this Application, any reference to a registered owner also means, in the case of a leased vehicle, the lessee. 
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places a greater emphasis on listed drivers’ relationships to the registered owner or the PD 

because it can be reasonably expected that drivers in a registered owner’s or PD’s household 

or under their employment will drive the vehicle.  In addition, in order to more accurately 

determine certificate premiums, registered owners of vehicles will be required to identify 

which listed drivers are household members or employees of either the registered owner or 

the PD. 

19. This change will help prevent this artificial reduction of risk and associated premiums 

by registered owners. 

20. This amendment will have negligible impact on ICBC’s Basic insurance premium 

forecasts and indicated rate levels as ICBC had based its forecasts on the assumption that 

listed drivers will be household members.  In other words, the forecasts did not factor in this 

potential for artificial reduction of risk and associated premiums in the new rate design.  

C.2 TEMPORARY INCREASED FLEXIBILITY FOR CLAIM REPAYMENT RULES 

21. This time-limited change is intended to improve fairness during the transition to the 

new rate design.  

22. Under the current rate design, there are no limits as to the amount that can be repaid 

on chargeable claim payments (claim payments) from an at-fault crash or as to whether older 

claim payments from other at-fault crashes can be repaid when claim payments from a more 

recent at-fault crash have not been repaid.  The only limitations are that a claim payment 

cannot be repaid once it has been used by ICBC to calculate a customer’s certificate premium 

and no further claim payments are likely in respect of the claim. 

23. Under the new rate design, the rules around repaying a claim payment (claim 

repayment rules) were changed.  The BCUC-approved new claim repayment rules, effective 

for claim payments with a date of loss on or after September 1, 2019, will allow a claim 

payment from an at-fault crash to be repaid if the claim payments total $2,000 or less and 

only on the most recent claim payment. 

24. Customers have typically relied upon claim repayment information given to them by 

either ICBC or their brokers to decide whether or not to repay a claim payment.  Currently, 

however, brokers and ICBC have neither the tools nor information about a customer’s risk 

under the new rate design (e.g., who the customer will list as a driver) to be able to provide 

customers with sufficient details for them to decide whether or not repaying a claim under 
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the current rate design will benefit them in the new rate design come September 1, 2019.  

Consequently, customers may forego repaying a claim as there may be little to no premium 

impact under the existing insurance scheme but under the new rate design come 

September 1, 2019 that claim will have an impact. 

25. In the interest of fairness, these Tariff amendments will temporarily broaden the claim 

repayment rules for the first 12 months after implementation by removing the existing 

limitation that a claim payment from an at-fault claim cannot be repaid once it has been used 

by ICBC to calculate a customer’s certificate premium.  Instead, during the 12-month period 

from September 1, 2019 to August 31, 2020, customers will be able to repay any claim 

payments resulting from a claim where the accident occurred in the period of March 1, 2017 

to August 31, 2019, even if such a claim payment has already been used by ICBC to calculate 

their certificate premiums. 

26. A repaid claim under these temporary broadened claim repayment rules will not be 

used in the calculation of a customer’s IDF on subsequent certificates under the new rate 

design, nor will it trigger a premium refund on any certificate already issued. 

27. These Tariff amendments contemplate that the broadened claim repayment rules will 

end on August 31, 2020.  At that point, claim payments resulting from a claim where the 

accident occurred prior to September 1, 2019 will be subject to the rules originally set out in 

section 5.1(b) of Schedule D of the Tariff in the 2018 Government Directive regarding Rate 

Design in the 2018 RDA. 

28. This temporary broadening of claim repayment rules gives customers more time to 

make an informed choice about repaying a prior claim payment based on how it will impact 

them under the new rate design.  Customers will benefit from the ability to postpone their 

repayment decision until they have to renew their certificate under the new rating algorithm 

and thus will be able to better understand the impacts of those prior claim payments.  This 

will also alleviate the current pressures on brokers and ICBC  to answer how claim repayments 

will impact a customer’s certificate premium leading up to September 1, 2019, when there is 

insufficient information to do so, thereby mitigating potential customer complaints about 

given claim repayment information they have received.   

29. The temporary broadening of claims repayment rules is not expected to have 

significant financial implications for ICBC.  It is meant to ease transition for ICBC’s customers 

and is not expected to change ICBC’s original estimates on the number of claim repayments.   
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C.3 CHANGE TO UNLISTED DRIVER PROTECTION PREMIUM  

30. This change is intended to increase customer perception as to the fairness of Unlisted 

Driver Protection Premium (UDPP). 

31. Under the current rate design, a registered owner is wholly accountable for any 

premium consequences resulting from an at-fault crash in their vehicle, irrespective of 

whether or not the registered owner was the driver at the time of the crash.  The crash forms 

part of the registered owner’s claim history and any related premium impact will follow the 

registered owner and not the driver with limited exceptions. 

32. The new rate design moves away from that risk assessment framework under the 

current rate design.  Under the new rate design, the risk resulting from a crash will now be 

captured as these claims will now form part of the driver’s claim history.  It will only impact 

the registered owner’s certificate premium to the extent that the driver remains listed on the 

registered owner’s certificate. 

33. Registered owners can purchase unlisted driver protection by paying UDPP to help 

avoid potential financial consequences of an incidental unlisted driver who is not a household 

member or an employee of either the registered owner or PD causing an at-fault crash in their 

vehicles.  The unlisted driver protection is designed to retain the flexibility of allowing 

registered owners to loan their vehicles to others on an incidental basis and still ensure 

registered owners can be held accountable for the choice of whom they allow to drive their 

vehicles.7  The annual premium for UDPP will start at $50 and escalate with each additional 

unlisted driver crash in that registered owner’s unlisted driver claim payment record.     

34. If a driver is not listed on the certificate and causes an at-fault crash, there may be 

financial consequences pursuant to Unlisted Driver Accident Premium (UDAP).  A registered 

owner may be charged a UDAP if an unlisted driver crashes the registered owner’s vehicle 

and the registered owner did not pay a UDPP or if the unlisted driver protection did not apply 

to the unlisted driver.  The UDAP will be charged if the premium for the certificate would have 

                                                           
7 The unlisted driver protection is intended to protect against incidental or unexpected drivers and therefore does not 
apply to the following: (1) a household member or an employee of the registered owner or lessee of the vehicle, 
(2) a household member or employee of the PD, (3) a person who does not hold a valid driver’s licence, (4) a person 
who drives any of the registered owner’s or lessee’s vehicles more than 12 days in the year before the accident, or 
(5) a person that has two or more at-fault crashes on any of the registered owners’ or lessees’ vehicles within the 
last five years.  
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been higher than the actual certificate premium charged had the unlisted driver been listed 

on the certificate.8     

35. Without these additional premiums, there would be no consequences for registered 

owners who routinely loan their vehicles out to higher-risk drivers, particularly if these higher-

risk drivers are not listed on any certificate.  

36. In an informal poll late last year, brokers reported that the listing of drivers is, by far, 

the subject area of the new rate design that customers asked about the most at over 80%.  

In addition, ICBC’s customer surveys in late 2018 and early 2019 found that many participants 

misunderstand UDPP and UDAP, its purpose and value, consequently viewing them as unfair.  

Customers, for example, voiced concerns that UDAP is punitive or unfair as they could not 

know ahead of time as to who may be driving their vehicles.  

37. These Tariff amendments will re-price the previously approved escalating premiums 

for unlisted driver protection set out in the 2018 Government Directive regarding Rate Design 

in the 2018 RDA.  Under the new pricing structure, registered owners will only start paying 

UDPP once they have an unlisted driver crash on any one of their vehicles.  This means that 

all eligible Basic insurance certificates will automatically include unlisted driver protection in 

their Basic insurance premium until the registered owner has an unlisted driver crash in the 

registered owner’s unlisted driver claim payment record.  

38. Figure 1 below illustrates the  pricing structure in the new rate design as approved by 

the BCUC and the revised pricing structure as a result of these further amendments to the 

Tariff: 

  

                                                           
8 The UDAP charge is dependent on the unlisted driver’s licence.  The UDAP is 15 times the premium difference for 
an unlisted driver with a BC driver’s licence.  For unlisted drivers who have never been licensed, the UDAP is an 
automatic charge of $5,000.  For unlisted drivers with driver’s licences from a jurisdiction other than BC, the UDAP 
charge is $250.  If the certificate premium would have been the same or lower, the UDAP charge will be zero as 
15 times the difference ($0 if the same or a negative number if the certificate premium would have been lower) will 
work out to be $0.   
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Figure 1 – Changes to UDPP 

Number of Unlisted 

Driver At-fault Crashes 

in the Last Five Years 

2018 RDA 

approved 

premium 

New premium 

0   $50   $0 

1   $100   $50 

2   $250   $250 

3   $500   $500 

4   $1,000   $1000 

5 or more   $1,500   $1,500 

39. This change is meant to ease the transition of listing drivers and the financial 

consequences of not listing drivers for customers.  This may also eliminate some of customers’ 

misunderstanding about UDAP consequences that are perceived as punitive or unfair. 

40. The unfavourable impact from any foregone premium will be included in the following 

policy year’s revenue requirements analysis.  As ICBC did not initially anticipate collecting 

UDPP during the first year of the implementation of the new rate design, the pricing structure 

change has minimal impact on ICBC’s Basic insurance premium forecast.  

C.4 OTHER CLARIFYING AMENDMENTS TO THE TARIFF 

41. In preparation for the implementation of the new rate design, ICBC’s project work has 

identified the need for the following amendments to address some of the new rate design 

aspects that are, upon further review, unclear and need to be clarified.   

42. There are five amendments of this nature: 

 Minimum retained premium for UDPP.  

 Recalculation of IDFs.  

 IDF override on a forced new certificate.   

 Clarification of repaid claim.   

 Addition of $300 to chargeable claim payment total for some historical chargeable 

claim payments. 

43. These amendments are required in order to ensure the original intent of the new rate 

design, is accurately captured and reflected in the Tariff.  They are detailed in the sections 

below.  Other minor typographical amendments, such as the addition of the word “factor” to 

“High-value Vehicle Charge” and “Disability Discount”, were also made.  
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C.4.1 MINIMUM RETAINED PREMIUM FOR UDPP 

44. A minimum retained premium is the minimum amount of premium that ICBC retains 

when a coverage is changed, removed, or if a certificate is cancelled.  If a cancellation or 

change results in an earned premium of less than the minimum retained amount, the 

minimum retained amount provisions in the Tariff (section 2.I) will be applied.  Minimum 

retained premiums are commonly used in insurance industries to mitigate misuse, cover 

administrative costs, and to ensure that the premium charged is appropriate for the risk. 

45. Under the previously approved new rate design, the minimum retained premium for 

UDPP would be $50 in all circumstances as set out in section 2.I.2 of the Tariff.  This created 

an unintended consequence as drivers with multiple unlisted driver crashes can potentially 

avoid paying the appropriate premium amount by purchasing UDPP only for those days 

required and removing the protection afterwards, therefore receiving a refund except for the 

$50 minimum retained premium. 

46. The further Tariff amendments will instead provide that ICBC retains 100% of the 

premium paid for UDPP if UDPP is removed from a certificate but the certificate remains in 

force.  However, the $50 minimum retained premium will still apply if the certificate is 

cancelled in its entirety.9  This means that if a customer purchases UDPP and later chooses to 

remove the protection from his or her certificate, ICBC does not have to provide any refund 

with respect to the premium paid for UDPP.  However, if that same customer cancelled their 

entire policy (e.g., due to sale of the vehicle, lease buyout, total loss or estate transfer), ICBC 

will provide the customer with a prorated refund for the remaining portion of UDPP minus a 

minimum retained premium of $50. 

C.4.2 RECALCULATION OF IDFS 

47. Under the new rate design, a driver’s IDF is calculated using multiple factors that utilize 

the Chargeable Claim Payment and Experience Adjustment scan periods.  The two scan 

periods identify chargeable claim payments made in a specific time period that are attributable 

to a person and used in the calculation of that person’s IDF.  Depending on the transaction, 

the start date of each scan differs.  This is all set out in Schedule D of the Tariff amendments 

in the 2018 Government Directive regarding Rate Design in the 2018 RDA. 

                                                           
9 A minimum retained premium applies to the unlisted driver protection only in the event that a premium is charged 
for the protection.  No minimum retained premium applies if the unlisted driver protection is included in a customer’s 
Basic insurance premium as set out in this Application, Section C.3, paragraphs 33 to 34.  
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48. For example, for the purpose of renewing an existing but expiring certificate, IDFs of 

existing listed drivers on the certificate are calculated 45 days prior to the expiry date.  This 

is to allow sufficient time for ICBC to generate a certificate premium quote and send a 

reminder notice to the customer before his or her certificate expires.  

49. However, certain material changes may occur during this 45-day period which have 

the potential to affect the customer’s certificate premium.  The Tariff amendments in the 2018 

Government Directive regarding Rate Design in the 2018 RDA do not permit these changes 

to be made during the renewal transaction.  This may create a perception of unfairness in the 

eyes of customers who may want to see their certificate reflect the material changes that 

occurred during this 45-day period. 

50. The further Tariff amendments will allow driver IDFs to be recalculated in the following 

two specified circumstances where doing so could result in an amended certificate premium: 

 On certificate renewal: Where an existing listed driver obtains a BC non-learner 

licence (from learner to novice or from a non-BC driver’s licence to BC driver’s licence) 

or where a claim payment was repaid in the 45-day period, if the customer informs 

ICBC about the repayment, ICBC will re-scan the applicable driver’s IDF on the date 

the renewal transaction is processed (the date of the application of insurance).  

 On change to a certificate: Where an existing listed driver obtains a BC non-learner 

licence (from learner to novice or from a non-BC driver’s licence to BC driver’s licence), 

if the customer informs ICBC about the driver’s license change, ICBC will re-scan the 

applicable driver’s IDF on the date the change transaction is processed (the date of 

the application).  The other is where there is a change of rate class that results in the 

IDF scan changing from the personal claim payment record to the claim payment 

record, or vice versa.  Under that situation, ICBC will re-scan all the drivers’ IDFs on 

the date the rate class change transition is processed (the date of the application). 

51. This change will allow customers who have obtained a BC non-learner licence or who 

have repaid a claim payment to potentially benefit from the favourable impacts to their IDF 

sooner instead of having to wait for up to a year for their next certificate renewal or IDF scan.  

This will also reduce the number of transactions and associated commissions paid to brokers 

for refreshing a driver’s IDF during a mid-term policy change.  This change will not impact 

the amount of Basic insurance premium collected. 
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C.4.3 IDF OVERRIDE ON A FORCED NEW CERTIFICATE 

52. Normally, under the new rate design set out in the 2018 RDA, all the listed drivers’ 

records are scanned and their IDFs calculated as of the date of the application on a new 

certificate, or 45 days prior to expiry on renewal of an existing certificate.  In some limited 

circumstances, ICBC may require a customer to cancel and immediately replace their 

certificate of insurance with a new certificate if a requested change or renewal transaction 

cannot be completed due to a computer system problem.  ICBC characterizes these 

certificates as forced new certificates.   

53. Under the new rate design, a forced new certificate means that the customer’s 

certificate premium may be impacted due to the unexpected scanning and calculation of all 

the listed drivers’ IDFs.  This may be perceived as unfair since, if not for the computer system 

problem, the changes would have been processed as a mid-term change or renewal, the listed 

drivers’ IDFs would not have been re-scanned, and there would have been no resulting impact 

to the certificate premium. 

54. These Tariff amendments address this by allowing certain forced new certificates to be 

issued using the IDFs that were in place at the time of the attempted change or renewal.  In 

these limited circumstances, ICBC will calculate the listed drivers’ IDFs on the forced new 

certificates as though the forced certificates had not been required.  This means that the listed 

drivers’ IDFs will be held static and not re-scanned, provided that the intended mid-term 

change or renewal would not have otherwise triggered the rescanning of the drivers’ IDFs.  

This change addresses the concern that if the new rate design had been left as is, it would be 

unfair to customers as they may have to pay more premium due to computer system problems 

that were beyond their control.   

C.4.4 CLARIFICATION OF REPAID CLAIM  

55. The further Tariff amendments will clarify the definition of “repaid claim”.  The 

clarification involves setting out what must be repaid when a customer chooses to repay a 

claim in order for that payment to be considered a “repaid claim” as defined in Schedule D of 

the Tariff amendments in the 2018 Government Directive regarding Rate Design in the 2018 

RDA.  This clarification is to simply align the claims repayment rules that will come into effect 

with the new rate design on September 1, 2019 with existing ICBC business practices so as 

to minimize change impacts.  



ICBC’s May 14, 2019 Filing with the BC Utilities Commission 

Insurance Corporation of British Columbia 13 
May 14, 2019 

C.4.5 ADDITION OF $300 TO CHARGEABLE CLAIM PAYMENT  

56. Under the new rate design, claim payments where the date of the accident is prior to 

September 1, 2019 are not used in the calculation of a driver’s IDF where the total amount 

of that claim payment is under the threshold amount set out in the section 1 definition of 

“chargeable claim payment” of Schedule D of the Tariff amendments in the 2018 Government 

Directive regarding Rate Design in the 2018 RDA. 

57. To provide more clarity, these Tariff amendments state that the amount shown in the 

“Total Amount” column in the section 1 definition of “chargeable claim payment” of 

Schedule D of the Tariff amendments in the 2018 Government Directive regarding Rate 

Design in the 2018 RDA includes the total of all chargeable claim payments, plus $300 if the 

claim includes payments made in respect of loss or damage to property to which collision 

coverage applies. 

58. The $300 accounts for the property damage deductible amounts that would have been 

paid by customers and this clarification to the definition of “chargeable claim payment” better 

aligns the historical claim threshold amount to the new rate design claim repayment threshold 

amount.  This change will not impact the amount of Basic insurance premium collected. 

D COMMUNICATIONS AND CHANGE MANAGEMENT 

59. Further to Order G-188-18, ICBC has been providing the BCUC with draft external 

communication materials related to the new rate design and rate design IT progress reports.  

These external communication materials include proposed wordings on notices, reminder 

inserts to customers, information to brokers (Broker News), fact sheets, social media 

messaging, print, radio and video marketing, wording for use by brokers (e.g., broker 

newsletters), ICBC’s webpages, public campaign materials, online newsletters, interactive 

online tools for customers, news releases, etc. 

60. ICBC intends to continue communicating to customers, brokers, employees, and other 

important third-party stakeholders about the new rate design in accordance with the latest 

ICBC’s Communications and Change Management Plan and in the formats that have been 

submitted to the BCUC.  ICBC will incorporate information about these further Tariff 

amendments into its communications and change management activities and tactics for all 

audiences, as soon as practicable once the BCUC has approved the Tariff amendments.  
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61. To date the majority of the system changes required by the new rate design take place 

within the existing Guidewire PolicyCenter® system and the Guidewire Rating Engine, with 

other affected systems requiring more limited changes.  The system changes required to 

implement these further Tariff amendments are no exception, and will be implemented prior 

to the new rate design becoming effective, leveraging the expertise of the existing project 

team and the project methodology in place. 

E CONCLUSION 

62. These further Tariff amendments included in the 2019 Government Directive regarding 

Rate Design Update Tariff Amendments augment the previously BCUC approved Tariff 

amendments in the 2018 Government Directive Regarding Rate Design in the 2018 RDA.  

These amendments make changes to ensure the original intent of the new rate design is 

implemented, improve customer service, limit the misuse of listing drivers, make 

improvements based on public and broker feedback, and provide clarity where aspects of the 

new rate design are unclear, all of which require further amendments to the Tariff.  These 

amendments will further enhance ICBC’s efforts to increase fairness by making Basic 

insurance premiums better match a driver’s risk.  As required by Special Direction IC2, as 

amended, ICBC respectfully requests the BCUC’s order by May 24, 2019.  
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222 May 10, 2019

PROVINCE OF BRITISH COLUMBIA 

ORDER OF THE LIEUTENANT GOVERNOR IN COUNCIL 

Order in Council No. , Approved and Ordered 

Executive Council Chambers, Victoria 

On the recommendation of the undersigned, the Lieutenant Governor, by and with the advice and consent of the 
Executive Council, orders that approval is given to the attached government directive issued by the Attorney General to 
the Insurance Corporation of British Columbia dated April 18, 2019. 

Atto~ 

(This part is for administrative purposes only and is not part of the Order.) 

Authority under which Order is made: 

Act and section: Insurance Corporation Act, R.S.B.C. 1996, c. 228, s. 47 

Other: B.C. Reg. 07/2004, s. 3 (4) 

0103151 33 
Page 1 of 47 
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BRITISH 

COLUMBIA 
April 18, 2019 

Ms. Joy MacPhail 
Board of Directors, Executive Office 
Insurance Corporation of British Columbia 
517 - 151 West Esplanade 
North Vancouver BC V7M 3H9 

Dear Ms. MacPhail: 

Re: Letter of Direction - Rate Design Update Tariff Amendments 

I am writing to provide direction to the Insurance Corporation of British Columbia (ICBC) 
regarding some changes to the upcoming universal compulsory automobile (Basic) insurance 
rate design. The new Basic rate design, which was the subject of an August 9, 2018 government 
directive, was approved by the British Columbia Utilities Commission (BCUC) on 
September 28, 2018, with a consequential amendment approved on December 17, 2018, all with 
an effective date of September 1, 2019. 

ICBC is hereby directed to apply to the BCUC by May 31 , 2019 for approval ofrate design 
amendments as set out in the amended Tariff pages attached to this letter, to be effective 
September 1, 2019. 

ICBC is directed to incorporate any necessary consequential amendments to the attached Tariff 
pages, and other Tariff pages, for example to reflect any changes to the Tariff approved by the 
BCUC prior to the effective date of the attached pages. 

This letter of direction, including the attached Tariff pages, is a government directive within the 
meaning of that term defined in Special Direction IC2 to the British Columbia Utilities 
Commission (B.C. Reg. 307/2004), and augments OIC 458/18. 

David Eby, 
Attorney General 

Attachment 

Ministry of 
Attorney General 

Office of the 
Attorney General 

Mailing Address: 
PO Box 9044 Sen Prov Gove 
Victoria BC V8W 9E2 

Email: AG .Minisrer@gov.bc.ca 

Website: www.gov.bc.ca/ag 

Telephone: 250 387-1866 
Facsimile: 250 387-64 11 



3. OTHER RATES 

3.A. ICBC Payment Plan 

3.B. Insurance Fees 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Index Page 3 
Fourth Revision Effective: September 1, 2019 

3.B.1 Uniform Financial Responsibility (Form SR-22) 
3.B.2 THIS SECTION IS NO LONGER IN EFFECT 
3.B.3 THIS SECTION IS NO LONGER IN EFFECT 

3.C. High-value Vehicle Charge Factor 

Amended Effective: September 1, 2019 Accepted: _ _______ _ 

Order: _______ _ Commission Secretary: _ _______ _ 

le 



4. SCHEDULES 

A. Territories 

B. Vehicle Rate Classes 

C. Vehicle Rate Class and Territory Factors 

D. Combined Driver Factor 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Index Page 4 
Fourth Revision Effective: September 1, 2019 

E. Driver Penalty Point Premium and Driver Risk Premium 

F. SCHEDULE FIS NO LONGER IN EFFECT 

G. Disability Discount Factor 

H. ICBC Payment Plan Agreement 

I. Fleet Discounts and Fleet Surcharges 

J. SCHEDULE J IS NO LONGER IN EFFECT 

K. Fleet Premium Adjustment Agreement 

L. Garage Policy Premiums 

M. Garage Policy - Plate Points 

N. Garage Policy - Employee Points 

0 . Garage Policy - Business Codes 

P. SCHEDULE P IS NO LONGER IN EFFECT 

Q. Short Tenn Certificates 

R. Temporary Operation Permit and Owner's Certificate of Insurance Premiums 

S. Minimum and Retained Premiums 

Amended effective: September 1, 2019 Accepted: ________ _ 

Order: ________ _ Commission Secretary: ___ _____ _ 

IC 



high-value vehicle 

ICA 

ICBC 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Definitions Page 2 
Ninth Revision Effective: September 1, 2019 

means a vehicle registered in British Columbia 
a) that is 

i) a private passenger vehicle, or 
ii) registered, but not licensed as a private passenger 

motor vehicle, and 

b) the vehicle either 
i) has a manufacturer's suggested retail price greater than 
$150,000, or does not have a manufacturer's suggested 
retail price but at the time the vehicle was first available for 
sale, the price was greater than $150,000 or 
ii) has a manufacturer's suggested retail price greater than 
$400,000, or does not have a manufacturer's suggested 
retail price but at the time the vehicle was first available for 
sale, the price was greater than $400,000, and 

c) the difference between the calendar year at the time of an 
application for a certificate and the model year of the vehicle 
assigned by the vehicle's manufacturer is not greater than seven 
for vehicles described in paragraph b) i) and not greater than 
fourteen for vehicles described in paragraph b) ii). 

means the Insurance Corporation Act as amended from time to 
time. 

means the corporation defined in section 1 of the Insurance 
(Vehicle) Act. 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: _________ _ Commission Secretary: _______ __ _ 

10 



Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Basic Insurance Premiums Page 3 
Fourth Revision Effective: September 1, 2019 

2.C. Premium Payable for an Owner's Certificate for a Vehicle (Other Than Fleetplan) 

Subject to Sections 2.1.1 (Minimum Premiums), and 2.M (Short Term Premium Surcharge) of 
this Basic Insurance Tariff, the premium payable for each new or renewal owner's certificate for 
a vehicle will, unless the vehicle is insured under Fleetplan (see Section 2.D), or unless another 
provision of the Basic Insurance Tariff applies, be calculated in accordance with one of the 
following formulas: 

or 

Where 

a) (base rate premium x CDF x DDF x HWCF x ASTF x DF x TF) + LP+ UDPP + 
UDAP 

b) (base rate premium x HWCF) for trailers and vehicles rated in vehicle rate class 
030, 035 or 036 

CDF means the combined driver factor determined in accordance with Schedule D, 

DDF means the disability discount factor determined in accordance with Schedule G, 

HWCF means the high-value vehicle charge factor determined in accordance with Section 
3.c .1, le 
ASTF means the advanced safety technology factor determined in accordance with Schedule X, 

DF means the distance factor determined in accordance with Schedule Y, 

TF means the transition factor determined in accordance with Schedule Z, 

LP means the learner premium determined in accordance with Section 2.0., 

UDPP means the unlisted driver protection premium determined in accordance with Schedule 
AA, and 

UDAP means the unlisted driver accident premium determined in accordance with Schedule 
AB. 

If the premium payable is financed, Section 3A of this Basic Insurance Tariff applies. 

Amended effective: September 1, 2019 Accepted: ______ ___ _ 

Order: ________ _ Commission Secretary: _________ _ 
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Basic Insurance Tariff 

Basic Insurance Premiums Page 5 
Fifth Revision Effective: September 1, 2019 

where 

HWCF means the high-value vehicle charge factor determined in accordance 
with Section 3.C.1 , le 

ASTF means the advanced safety technology factor determined in accordance 
with Schedule X, and 

DF means the distance factor determined in accordance with Schedule Y, 

then: 

2. applying a fleet discount or fleet surcharge determined in accordance with sections 
2.D.3 or 2.D.4 of this Basic Insurance Tariff to the premium calculated in subparagraph 
1 above. 

If the premium payable is financed, Section 3A of this Basic Insurance Tariff applies. 

For some fleets a portion of the premium may be refundable in accordance with a Fleet 
Premium Adjustment Agreement - see Section 2.D.5. 

2.D.3 Fleet Discount 

The fleet discount for a new or renewal owner's certificate for each vehicle in a fleet is the 
applicable percentage, if any, set out in Schedule I (Fleet Discounts and Fleet Surcharges) that 
is deducted from the premium calculated in subparagraph 1 of section 2.D.2. 

2.D.4 Fleet Surcharge 

The fleet surcharge for a new or renewal owner's certificate for each vehicle in a fleet is the 
applicable percentage, if any, set out in Schedule I (Fleet Discounts and Fleet Surcharges) that 
is added to the premium calculated in subparagraph 1 of section 2.D.2. 

2.D.5 Fleet Premium Adjustment Agreement {Retrospective Rating) 

For a fleet with more than 200 vehicles or an annual paid premium of $100,000 or more, the 
fleet operator may elect to enter into a Fleet Premium Adjustment Agreement in the form set out 
in Schedule K with ICBC. A Fleet Premium Adjustment Agreement allows for a premium 
adjustment in addition to the applicable fleet discount or fleet surcharge. The premium 
adjustment is made at specific times outlined in the Agreement after the losses have had time to 
develop. 

2.D.6 Fleet Reporting Certificate 

A fleet operator applying for renewal of an owner's certificate may, if the fleet operator currently 
holds a Fleet Reporting Certificate, elect to insure under a Fleet Reporting Certificate if the fleet 
consists of 

(a) 5 or more motor vehicles licensed under section 10 of the Commercial Transport 
Act, or 

(b) 500 or more vehicles during the insurance year 

Amended effective: September 1, 2019 Accepted: ______ _ __ _ 

Order: ________ _ Commission Secretary: _________ _ 
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Basic Insurance Premiums Page 6 
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The premium payable for a Fleet Reporting Certificate is calculated in accordance with Section 
2.0.2 of this Basic Insurance Tariff using the rate class and territory for each vehicle determined 
in accordance with the Fleet Reporting Certificate, but without applying the AST and OF 
described in Section 2.0.2 in that calculation, to be paid monthly using one of the following 
formulas to calculate the monthly payment (which must be selected at the time of application): 

(a) Monthly payment= (premium payable+ estimated aggregate distance to be driven 
by all of the revenue generating veh icles in the fleet during the policy term (expressed in 
thousands of miles or thousands of kilometers)) x actual distance (expressed in miles or 
kilometers) driven in the month 

(b) Monthly payment= (premium payable+ estimated gross receipts of the revenue 
generating vehicles in the fleet during the policy term (expressed in hundreds of dollars)) 
x actual gross receipts of the revenue generating vehicles in the fleet for the month 

(c) For each unique combination of rate class and territory and high-value vehicles that 
applies to one or more vehicles in the fleet, calculate: 

([the annual premium payable for one vehicle in that unique combination 
calculated in accordance with Section 2.0 .2 of this Basic Insurance Tariff]+ 
12) x [the number of vehicles in the fleet at the end of each month to which that 
unique combination applies] 

and then take the aggregate of the results of each such calculation for the fleet to obtain 
the amount of the monthly payment. 

2.D.7 Special Rating for Fleetplan 

2.D.7.1 Shock Loss Rating Consideration 

Where a fleet experiences a shock loss which would, but for this Section 2.D.7.1, have the 
effect of moving the fleet from an actual loss ratio (as defined in Schedule I - Fleet Discounts 
and Fleet Surcharges) of less than 80% to an actual loss ratio of 80% or more, the amount of 
the shock loss and any payment including reserves in respect of any other claims taken into 
account in calculating the loss ratio will be capped at $7,500 for the purpose of calculating the 
fleet discount or fleet surcharge pursuant to Section 2.0.3 or 2.0.4 of this Basic Insurance Tariff. 

2.D.7.2 Credit for Prior Good Loss Experience 

If a fleet has an actual loss ratio of 80% or higher in the current scan period, but did not have an 
actual loss ratio of 80% (as defined in Schedule I - Fleet Discounts and Fleet Surcharges) or 
higher in the immediately preceding scan period (as defined in Schedule I), the fleet discount or 
fleet surcharge will be calculated as if the amount in Column 2 of the table in section 2(c) of 
Schedule I was the average of the amount found in Column 2 of the table in section 2(c) of 
Schedule I based on the actual loss ratio in the current scan period and $7,500 based on the 
actual loss ratio for the immediately preceding scan period rounded up to the nearest amount 
appearing in Column 2 of the table in section 2(c) of Schedule I. 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: _ _______ _ Commission Secretary: _ ________ _ 

C 
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Basic Insurance Premiums Page 20 
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2.F .5 APV 38 Binder for Owner's Interim Certificate of Insurance 

This binder can be issued for any period of time up to a maximum of 31 days. There is no short 
term surcharge. 

2.F.5.1 

The premium payable under this Binder for a veh icle described in sections 1 (S)(a), 1 (S)(b) or 
1 (S)(c) of Schedule 3 of the IVR will be calculated by: 

1. determining the applicable premium in accordance with Schedule U (Owner's Interim 
Certificate of Insurance (APV38) Premiums) with reference to the declared value of the vehicle 
on the application for insurance and the number of days for which coverage is required, and 
then 

2. adding to the premium determined under step 1 above: 

a) $10 where coverage is required for 10 or fewer days. 

b) $18 where coverage is required for between 11 and 20 days. 

c) $21 where coverage is required for between 21 and 31 days, 

except that in the case of a vehicle that is enrolled in Fleetplan, the applicable fleet discount or 
fleet surcharge pertaining to that fleet shall be applied to the premium payable calculated under 
step 2 above. 

The premium payable for the Basic TPL limit of $1 million under this Binder for a vehicle described 
in sections 1(5)(a), 1(5)(b) or 1(5)(c) of Schedule 3 of the IVR will be calculated in accordance 
with Schedule U, 

except where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge pertaining to that fleet shall be applied to the premium payable. 

2.F.5.2 

The premium payable under this Binder for a vehicle described in section 1(5)(d) of Schedule 3 
of the IVR will be calculated by: 

Amended effective: September 1, 2019 Accepted:. _ _ ______ _ 

Order _ _ _ ______ _ Commission Secretary:. ________ _ 

A 

lo 

10 
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1. determining the applicable premium in accordance with Schedule U (Owner's Interim 
Certificate of Insurance (APV38) Premiums) with reference to the declared value of the vehicle 
on the application for insurance and the number of days for which coverage is required, and 
then 

2. adding to the premium determined under step 1 above: 

a) $21 where coverage is required for 1 O or fewer days. 

b) $36 where coverage is required for between 11 and 20 days. 

c) $45 where coverage is required for between 21 and 31 days, 

except that in the case of a vehicle that is enrolled in Fleetplan, the applicable fleet discount or 
fleet surcharge pertaining to that fleet shall be applied to the premium calculated under step 2 
above. 

The premium payable for the Basic TPL limit of $2 Million (dangerous goods) under this Binder 
for a vehicle described in section 1(5)(d) of Schedule 3 of the IVR will be calculated in 
accordance with Schedule U, 

except where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge pertaining to that fleet shall be applied to the premium payable. 

2.F.5.3 

The premium payable under this Binder for vehicles other than those described under 2.F.5.1 
and 2.F.5.2 above will be calculated by determining the applicable premium in accordance with 
Schedule U (Owner's Interim Certificate of Insurance (APV38) Premiums) with reference to the 
declared value of the vehicle on the application for insurance and the number of days for which 
coverage is required, except that in the case of a vehicle that is enrolled in Fleetplan, the 
applicable fleet discount or fleet surcharge pertaining to that fleet shall be applied to the 
premium payable. 

The premium payable for the Basic TPL limit of $200,000 under this Binder for vehicles other 
than those described in sections 1 (5)(a), 1 (5)(b), 1(5)(c) and 1 (5)(d) of Schedule 3 of the IVR 
will be calculated in accordance with Schedule U, 
except where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge pertaining to that fleet shall be applied to the premium payable. 

Amended effective: September 1, 2019 Accepted: ________ _ 

Order _________ _ Commission Secretary: ________ _ 
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2.F.7 APV 49 Unlicensed Farm Tractor Certificate 

This certificate may be issued annually or for a short term period, but the minimum short term 
period must be at least 3 months, except that in the case of vehicles that are enrolled in Fleetplan, 
the expiry date must match the fleet expiry date. 

2.F.7.1 

The premium payable (for a $1 million limit of liability) under this certificate for a vehicle described 
in section 1 (5)(c) of Schedule 3 of the IVR is $54 for the first vehicle and $20 for each additional I A 
vehicle for which coverage is required under this certificate, except that in the case of vehicles 
that are enrolled in Fleetplan, the applicable fleet discount or fleet surcharge shall be applied to 
the premium payable. 

2.F.7.2 
lo 

The premium payable under this certificate for a vehicle described in section 1 (5)(d) of Schedule 
3 of the IVR is $72 for the first vehicle and $22 for each additional vehicle for which coverage is I A 
required under this certificate, except that in the case of vehicles that are enrolled in Fleetplan, 
the applicable fleet discount or fleet surcharge shall be applied to the premium payable. 

lo 
The premium payable (for a $2 million limit of liability) under this certificate for a vehicle described 
in section 1 (5)(d) of Schedule 3 of the IVR is $63 for the first vehicle and $21 for each additional I A 
vehicle for which coverage is required under this certificate, except that in the case of vehicles 
that are enrolled in Fleetplan, the applicable fleet discount or fleet surcharge shall be applied to 
the premium payable. 

2.F.7.3 

The premium payable (for a $200,000 limit of liability) under this certificate for vehicles not 
described in section 1(5) of Schedule 3 of the IVR, is $44 for the first vehicle and $10 for each IA 
additional vehicle for which coverage is required under this certificate, except that in the case of 
vehicles that are enrolled in Fleetplan, the applicable fleet discount or fleet surcharge shall be 
applied to the premium payable. 

Amended effective: September 1, 2019 Accepted:. ________ _ 

Order ________ _ Commission Secretary:. ________ _ 
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2.F.8 Licence and Certificate of Insurance (Manufacturer, Trailer Floater) 

2.F .8.1 Manufacturer's Licence Premiums (APV 31) 

The premium payable for a certificate in conjunction with a Manufacturer's Licence is: 

a) for a private passenger or commercial motor vehicle of 5,000 kg GVW or less is $265, 
b) for a business or commercial use trailer with a GVW exceeding 700 kg is $92, 
c) for all other trailers is $77 and 
d) for any other motor vehicle is $1 ,251. 

except that where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge shall be applied to the above premiums. 

The premium payable for a certificate in conjunction with a Manufacturer's Licence is: 

a) for a private passenger vehicle, motorcycle, motorhome, or a commercial vehicle 

A 

lo 

5,000 kg GVW or less, is $265 (for a $200,000 limit of liability), I A 

b) for a commercial motor vehicle with a GVW greater than 5,000 kg is $1,251 (for a IA 
$1,000,000 limit of liability), 

c) for a trailer with a GVW of 1,400 kg or less, and any sized trailer that is: 
i. designed, constructed and equipped for human habitation, or 
ii. designed, constructed and equipped for human occupancy for 

industrial, professional or commercial purposes, 
is $77 (for a $200,000 limit of liability), and I A 

d) for a trailer with a GVW greater than 1,400 kg, excluding any sized trailer that is: 
i. designed, constructed and equipped for human habitation, or 
ii. designed, constructed and equipped for human occupancy for 

industrial, professional or commercial purposes, 
is $92 (for a $1,000,000 limit of liability), I A 

except that where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge shall be applied to the above premiums. 

Amended effective: September 1, 2019 Accepted:. ________ _ 

Order _________ _ Commission Secretary: ________ _ 
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2.F.8.2Trailer Floater Licence Premiums (APV 33) 

The premium payable for a certificate in conjunction with a Trailer Floater Licence is: 

a) $329 for a trailer described in section 1 (5)(d) of Schedule 3 of the IVR, and 
b) $304 for all other trailers, 

except that where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge shall be applied to the above premiums. 

The premium payable for a certificate in conjunction with a Trailer Floater Licence is: 

a) $304 for a commercial trailer greater than 1,400 kg GVW (for $1 million limit of liability), and 
b) $329 for commercial trailer described in section 1(5)(d) of Schedule 3 of the IVR (for $2 million 

limit of liability), 

except that where the applicant is insured under Fleetplan, the applicable fleet discount or fleet 
surcharge shall be applied to the above premiums. 

Amended Effective: Seotember 1, 2019 Accepted: _______ _ _ 

Order ________ _ Commission Secretary: ________ _ 

lo 

lo 



2.F.12 Limited Access Island Certificate 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Basic Insurance Premiums Page 29 
Fifth Revision Effective: September 1, 2019 

This certificate is issued on a Manuscript Certificate (APV284 ). It may be issued annually or for 
a short term period, but the minimum short term period is 3 months. 

2.F.12.1 Calculation of Premium 

The premium payable will be 30% of the premium calculated by the following formula: 

base rate premium using Territory W x ASTF x HVVCF 

where 

ASTF means the advanced safety technology factor determined in accordance with Schedule X, 

HWCF means the high-value vehicle charge factor determined in accordance with Section 3.C.1. IC 

Amended effective: September 1, 201 9 Accepted:. _________ _ 

Order ___ ______ _ Commission Secretary:. _________ _ 



2.F.14 Special Event Certificates 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Basic Insurance Premiums Page 31 
Fourth Revision Effective: September 1, 2019 

This coverage is issued on a Manuscript Certificate (APV 284 ). It provides Basic insurance for 
vehicles that will be operated for a limited period of time in connection with a short term 
community event such as a music festival or air show. 

2.F.14.1 Calculation of Premium 

The premium payable is the premium calculated by the following formula, prorated in 
accordance with Section 2.K.3 of this Basic Insurance Tariff: 

base rate premium x HWCF. 

where 

HWCF means the high-value vehicle charge factor determined in accordance with Section 3.C.1. I c 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order _________ _ Commission Secretary: _________ _ 



2.F.15 Unusual Vehicle Certificates 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Basic Insurance Premiums Page 32 
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This coverage is issued on a Manuscript Certificate (APV 284). It provides Basic insurance for 
vehicles that, due to unique characteristics of size, configuration or use do not come within any 
of the rate classes or additional product certificates described in this Basic Insurance Tariff. 

2.F.15.1 Calculation of Premium 

The premium payable will be calculated by determining which rate class within Schedule B 
(Vehicle Rate Classes) most closely resembles the type and use of the vehicle being insured 
and calculating the premium using that rate class in accordance with the following formula: 

(base rate premium x CDF x HWCF x TF) + LP + UDPP + UDAP 

where 

CDF means the combined driver factor determined in accordance with Schedule D, 

HWCF means the high value vehicle charge factor determined in accordance with Section 
3.C.1, IC 

TF means the transition factor determined in accordance with Schedule Z, 

LP means the learner premium determined in accordance with Section 2.0., 

UDPP means the unlisted driver protection premium determined in accordance with Schedule 
AA, and 

UDAP means the unlisted driver accident premium determined in accordance with Schedule 
AB. 

If the vehicle is being insured for less than 1 year the premium payable may be prorated in 
accordance with section 2.K.3 of this Basic Insurance Tariff. 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order _________ _ Commission Secretary: _________ _ 
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2.1. Minimum Premiums and Minimum Retained Premiums 

2.1.1 Minimum Premiums 

2.1.1.1) Despite any other provision of this Basic Insurance Tariff, the minimum premium 
payable for an owner's certificate is the greater of the following: 

a) the applicable amount specified in Schedule S (Minimum and Retained 
Premiums), and 

b) in the case of a short term certificate, the prorated annual premium excluding 
unlisted driver protection premium as described in section 2.C of this Basic Insurance Tariff, 
plus $50 in respect of unlisted driver protection premium if applicable, plus the surcharge set 
out in Schedule Q (Short Term Certificates). 

2.1.1.2.) Despite any other provision of this Basic Insurance Tariff, the minimum premium payable 
for an additional product certificate is the greater of the following: 

a) the amount specified in Schedule V (Minimum Premiums and Minimum Retained 
Premiums for Additional Product Certificates), and 

b) the prorated annual premium payable calculated in accordance with Section 2.K.3 of this 
Basic insurance tariff plus, any surcharge payable with respect to a certificate issued for 
less than 12 months as set out in this Basic Insurance Tariff. 

2.1.2 Minimum Retained Premiums 

Despite any other provision of this Basic Insurance Tariff ICBC is not required to refund 

a) the retained premium specified in Schedule V (Minimum Premiums and Minimum 
Retained Premiums for Additional Product Certificates), or which may be shown on a 
certificate as "minimum retained premium" or "minimum non-refundable premium", 

b) the premium paid with respect to a vehicle rated in vehicle rate class 036, or 

c) the unlisted driver protection premium as described in section 2.C of this Basic Insurance 
Tariff when it is removed through a mid-term change and, if the certificate is cancelled, C 
ICBC is not required to refund a minimum retained premium of $50. 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: _________ _ Commission Secretary: _________ _ 
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a) described in section 9(2) (a) (ii) or (b) of the IVR, 
b) to listed drivers, or 
c) to add an unlisted driver protection premium as described in section 2.C. of this Basic I c 

Insurance Tariff 

the person named on an owner's certificate or an additional product certificate, or in the case of 
a vehicle insured under Fleetplan, the fleet operator, shall pay to ICBC or, subject to Section 3 
of Schedule Q (Short Term Certificates) of this Basic Insurance Tariff, be refunded by ICBC the 
difference, calculated in accordance with Section 2.K.3 of this Basic Insurance Tariff, between 
the premium paid for the number of days in the term of the owner's certificate or additional 
product certificate that are unexpired on the day the change is reported and the premium 
payable as a result of the change. 

2.K.1.2 Schedules A, B, C, D, G, S, T, X, Y, Z, AA and AB, Sections 2.F. and 2.0., and the 
definition of base rate in Section 1 of this Basic Insurance Tariff that are in force on the effective 
date of an owner's certificate or an additional product certificate continue to apply to any change 
made in the owner's certificate or additional product certificate before it expires notwithstanding 
any intervening amendment to such Schedules and Sections. 

2.K.2 Other Refunds 

2.K.2.1 Notwithstanding section 2.H.1 of this Basic Insurance Tariff and subject to Section 3 of 
Schedule Q (Short Term Certificates) where 

(a) the person named on an owner's certificate, or 
(b) in the case of a vehicle insured under Fleetplan, the fleet operator, 

satisfies ICBC that during the term of the certificate the vehicle described in it has, for a 
continuous period of 30 days or more, been in a jurisdiction other than Canada or the United 
States of America, ICBC may refund to the person named in the owner's certificate or the fleet 
operator as the case may be, that part of the premium for the owner's certificate that is 
proportionate to the number of days the vehicle was in the other jurisdiction. 

2.K.2.2 Subject to Section 3 of Schedule Q (Short Term Certificates), where an owner's 
certificate is deemed to have lapsed under section 37 (4) of the IVA, ICBC may refund to the 
person named in the owner's certificate or the fleet operator as the case may be, the premium 
for the number of days remaining unexpired in the certificate on the day on which it is deemed 
to have lapsed. 

2.K.2.3 Section 2.K.2.1 and 2.K.2.2 does not apply with respect to a vehicle rated in vehicle 
rate class 036. 

Amended effective: September 1, 2019 Accepted: _ ________ _ 
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2.K.3 Prorating 

2.K.3.1 A premium payment, refund or adjustment resulting from 

(a) ICBC issuing an owner's certificate or an additional product certificate for a term of 
less than 365 days, 

(b) a change described in section 9 (a) (ii) or (b) of the IVR, a change to add or remove a 
listed driver, or a change to add an unlisted driver protection premium as described in IC 
section 2.C of this Basic Insurance Tariff, or 

(c) cancellation of an owner's certificate or an additional product certificate 

shall be calculated per day in accordance with Schedule T, except that for a change to add an 
unlisted driver protection premium a minimum premium of $50 applies. 

2.K.3.2 Section 15.4 of the IVR applies in respect of a payment, refund or adjustment referred 
to in subsection 2.K.3.1. 

2.K.3.3 

(a) Where, after a discount of premium is made, any premium is payable to or refundable by 
the corporation in respect of an owner's certificate because of a change described in 
section 9 (a) (ii) or (b) of the IVR, the discount shall be prorated and the amount payable to or 
refundable by the corporation shall be based on the amount of premium paid or payable for the 
term of the certificate that remains unexpired, less the proportionate discount for that unexpired 
term. 

(b) Where, during the term of an owner's certificate, extension insurance or an additional 
product certificate is issued or changed in respect of the vehicle described in the certificate, the 
applicable premium shall be prorated for the number of days covered. 

2.K.3.4 This section 2.K.3 does not apply to a temporary operation permit and owner's 
certificate of insurance (APV-16) referred to in Section 2.F.1 or with respect to a vehicle rated in 
vehicle rate class 036. 

Amended effective: September 1, 2019 Accepted: _____ ____ _ 

Order ___ _ _____ _ Commission Secretary:. _________ _ 
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3. OTHER RATES 

3.A. ICBC Payment Plan 

A one time fee for each new owner's certificate (but not a renewal) is payable by each applicant 
for the ICBC payment plan at the time of application as follows: 

(a) for vehicles insured under Fleetplan (including licensed vehicles and floater plates in 
a garage fleet), $6 per licensed vehicle and floater plate insured to a maximum of 
$1 50 per fleet. 

(b) for a garage policy with owned vehicles or floater plates, but not a garage fleet, $15 
per licensed vehicle and floater plate insured to a maximum of $150. 

(c) for all other vehicles, $15, and 
( d) for a garage policy without owned vehicles or floater plates, $15. 

A monthly finance fee equal to: 

(a) if the amount originally financed is $10,000 or less, the greater of: 

(i) (the current prime rate charged by the Royal Bank of Canada at the time of the 
issuance of the new or renewal certificate less one per cent) x (the amount 
originally financed + 12), or 

(ii) 2.5 per cent per annum x (the amount originally financed + 12) 

(b) if the amount originally financed is more than $10,000, the greater of: 

(i) (the current prime rate charged by the Royal Bank of Canada less two per 
cent) x (the amount originally financed + 12), or 

(ii) 2.5 per cent per annum x (the amount originally financed + 12). 

is payable for each new or renewal owner's certificate and floater plate in accordance with the 
terms of the payment plan agreement set out in Schedule H. 

A garage policy form of payment plan agreement shall be used whether or not the garage policy 
relates to a fleet. 

A returned payment fee of $18 is payable in respect of each missed payment in accordance 
with the terms of the payment plan agreement. 

3.B. Insurance Fees 

3.B.1 Uniform Financial Responsibility Form (SR-22) 

The fee for a uniform financial responsibility form (American Association of Motor Vehicle 
Administrators Form SR-22) is $200. 

3.B.2 THIS SECTION IS NO LONGER IN EFFECT 

Amended Effective: September 1, 2019 Accepted: _ _______ _ 

Order: _______ _ Commission Secretary: ________ _ 
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3.C High-value Vehicle Charge Factor 
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If another section of this Basic Insurance Tariff indicates that this Section 3.C applies, a high
value vehicle charge is applicable for the issue of a certificate. 

3.C.1 The high-value vehicle charge for a vehicle insured under a manuscript certificate 
(APV284) for a limited access island certificate, special event certificate or unusual vehicle 
certificate, or an owner's certificate (APV250), except when rated in vehicle rate class 800, 900, 
901, 902, 903, 904, 905 or 906, is an amount calculated by using a factor of: 

(a) 2.0 if the vehicle is a high-value vehicle; 

or 

(b) 1.0 if paragraph (a) does not apply. 

3.C.2 The high-value vehicle charge for a high-value vehicle to be insured under a temporary 
operation permit and owner's certificate of insurance (APV16), other than a system-wide outage 
temporary operation permit and certificate of insurance (APV16S), is an amount determined by 
doubling the amount of premium otherwise payable. 

IC 

3.C.3 The high-value vehicle charge for a high-value insured as an owned vehicle, is an I c 
amount determined by doubling the number of plate points otherwise used in calculating 
the premium payable. 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: ________ _ Commission Secretary: _________ _ 
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SCHEDULED 
COMBINED DRIVER FACTOR 

"BC experience start date" means the date a person was first issued a BC non-learner 
licence. 

"BC non-learner licence" means a BC driver's licence other than a learner licence. 

"chargeable claim payment" or "CCP" means a payment made by ICBC or another insurer: 

(a) where the date of the accident is on or after September 1, 2019, in respect of death 
or injury to another person or loss or damage to property of another person or to 
property to which own damage coverage applies, including for the purposes of Part 3 
of the IVR, payment under Part 6 of the IVR in respect of a vehicle providing the 
motive power where an accident involving a combination of vehicles occurred, but 
does not include a payment: 

(i) made in respect of 

(A) a claim for a hit and run accident occurring on a highway; 

(B) a claim for accident benefits; 

(C) a claim under comprehensive coverage; 

(D) a claim under specified perils coverage; 

(E) a claim under underinsured motorist protection; 

(F) a claim under loss of use coverage with respect to a claim under IC 
comprehensive coverage or specified perils coverage; 

(G)a claim for an amount under $10; 

(H) a claim under Roadstar and Roadside Plus packages or similar 
coverage to Roadstar and Roadside Plus packages provided by 
another insurer; 

(I) a claim under a Replacement Cost Endorsement or similar coverage 
provided by ICBC or another insurer; 

(J) a trailer; 

(K) a claim under an additional product certificate other than a Temporary 
Operation Permit and Owner's Certificate of Insurance (APV16); 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: ______ _ Commission Secretary: _________ _ 
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(L) a claim under a Fleet Reporting Certificate (APV90); 

(M)a claim for a vehicle rated in vehicle rate class 030, 035 or 036; 

(N) a claim where the driver had a learner licence or a non-BC licence at 
the time of the accident; 

(0) a repaid claim; 

(P) a repaid fleet claim in accordance with Schedule I; or 

(Q) a claim under a storage policy issued by ICBC or similar coverage 
provided by another insurer; 

(ii) made in respect of an accident where the first payment made in respect of 
the accident occurs more than 48 months after the time of the accident; or 

(iii) made in respect of an accident involving the contributory negligence of 
another person other than a person insured under the certificate where 75% 
or more of the payment is recoverable from that other person; 

(b) where the date of the accident is before September 1, 2019 in respect of death or 
injury to another person or loss or damage to property of another person or to 
property to which own damage coverage applies, including for the purposes of Part 3 
of the IVR, payment under Part 6 of the IVR in respect of a vehicle providing the 
motive power where an accident involving a combination of vehicles occurred, but 
does not include a payment: 

(i) made in respect of 

(A) a claim for a hit and run accident occurring on a highway; 

(B) a claim for accident benefits; 

(C) a claim under comprehensive coverage; 

(D) a claim under specified perils coverage; 

(E) a claim under underinsured motorist protection; 

(F) a claim under loss of use coverage with respect to a claim under IC 
comprehensive coverage or specified perils coverage; 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: ______ _ Commission Secretary: _________ _ 
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(G) a claim for a temporary substitute motor vehicle; 

(H) a claim under Roadstar and Roadside Plus packages or similar 
coverage to Roadstar and Roadside Plus packages provided by 
another insurer; 

(I) a claim for a vehicle insured under a garage policy; 

(J) a trailer; 

(K) a claim under an additional product certificate other than a Temporary 
Operation Permit and Owner's Certificate of Insurance (APV16); 

(L) a claim for a vehicle rated in vehicle rate class 036; 

(M) a claim where the driver had a learner licence or non-BC licence at 
the time of the accident; 

(N) a claim under a storage policy issued by ICBC or similar coverage 
provided by another insurer; 

(0) a repaid claim; 

(P) a repaid fleet claim in accordance with Schedule I; or 

(Q) a claim where the total amount of: 

1. all chargeable claim payments; plus 
C 

2. $300 if the claim includes a payment made in respect of loss or IN 
damage to property to which own damage coverage applies, 

is equal to or less than the amounts set out below: 

C 
Date of First CCP Total Amount 

Prior to September 1, 2009 $1,700 

September 1, 2009 to August 31 , 2011 $1 ,750 

September 1, 2011 to August 31, 2013 $1,800 

September 1, 201 3 to August 31, 2015 $1,850 

September 1, 2015 to August 31, 2017 $1 ,900 

September 1, 2017 to August 31, 2019 $1,950 

On or after September 1, 2019 $2,000 

Amended Effective: September 1, 2019 Accepted: ________ _ 

Order: ______ _ Commission Secretary: ________ _ 
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(ii) made in respect of an accident where the first payment made in respect of 
the accident occurs more than 48 months after the time of the accident; or 

(iii) made in respect of an accident involving the contributory negligence of 
another person other than a person insured under the certificate where 75% 
or more of the payment is recoverable from that other person. 

"chargeable claim payment scan period" means, with respect to the following drivers, the 
applicable time period for each circumstance, starting from the start date set out in the table 
below and extending backward the shorter of the following time periods: 

a) 1 0 years; or 
b) to March 1, 201 7 

Circumstance Start Date Drivers 

1) an application for a new date of application all listed drivers 
certificate 

2) an application for a date of application all listed drivers 
renewal certificate made 
after the expiry date of the 
certificate being renewed 

3) an application for renewal 45 days before the listed drivers on the existing 
of a certificate made prior expiry of the certificate, except those for 
to the effective date of the existing certificate whom the start date is the date 
renewal certificate of aoolication as set out below. 

date of application listed drivers on the existing 
certificate who were first-
licensed non-BC drivers but 
have since obtained a BC non-
learner licence in the 45 days 
before the expiry of the 
existing certificate 
listed drivers on the existing 
certificate who held a learner 
licence but have since 
obtained a BC non-learner 
licence in the 45 days before 
the expiry of the existing 
certificate 
listed drivers on the existing 
certificate who have a repaid 
claim, where the repayment 
occurred in the 45 days before 
the expiry of the existing 
certificate and the applicant 
has advised ICBC of that 
repayment 

Amended Effective: September 1, 2019 Accepted: ______ ___ _ 
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Circumstance Start Date Drivers 

4) reporting a change to add date of reporting added listed drivers 
listed drivers the chanae 

5) reporting a change of date of reporting all listed drivers 
vehicle rate class such the change 
that the vehicle rate class 
which initially was: 

(a) not within the vehicle 
rate classes described in 
the definition of personal 
claim payment record but 
was after reporting the 
change; or 

(b) within the vehicle rate 
classes described in the 
definition of personal 
claim payment record but 
was not after reporting the 
chanae 

6) reporting a change that a date of reporting that listed driver 
listed driver on a the change 
certificate who: 

(a) was a first-licensed 
non-BC driver has 
obtained a BC non-learner 
licence; or 

(b) held a learner licence 
has obtained a BC non-
learner licence 

"claim payment record" means a person's record of chargeable claim payments made in 
respect of an accident in which that person was using or operating a vehicle. 

"driving experience" means the total number of whole years of driving experience attributed to 
a listed driver in accordance with section 6 for the purposes of determining the driver's IDF. 

"employee" means an employee, director, officer or partner determined at the later of: 
a) issuing a new or renewal certificate, or 

b) a change to add or remove listed drivers from the certificate. 

Amended Effective: September 1, 2019 Accepted: ___ ______ _ 

Order: ______ _ Commission Secretary: ________ _ _ 
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"household" means a household determined at the later of: 

a) issuing a new or renewal certificate, or 

b) a change to add or remove listed drivers from the certificate. 

"experience adjustment factor scan period" means, with respect to the following drivers, 
the applicable time period for each circumstance, starting from the start date set out in the 
table below and extending backward the shorter of the following time periods: 

a) 5 years; or 
b) to March 1, 2017 

Circumstance Start Date Drivers 

1) an application for a new date of application all listed drivers 
certif icate 

2) an application for a date of application all listed drivers 
renewal certificate made 
after the expiry date of the 
certificate beina renewed 

3) an application for renewal 45 days before the listed drivers on the existing 
of a certificate made prior expiry of the certificate, except those for 
to the effective date of the existing certificate whom the start date is the date 
renewal certificate of aoolication as set out below. 

date of application listed drivers on the existing 
certificate who were first-
licensed non-BC drivers but 
have since obtained a BC non-
learner licence in the 45 days 
before the expiry of the 
existina certificate 
listed drivers on the existing 
certificate who held a learner 
licence but have since 
obtained a BC non-learner 
licence in the 45 days before 
the expiry of the existing 
certificate 
listed drivers on the existing 
certificate who have a repaid 
claim, where the repayment 
occurred in the 45 days before 
the expiry of the existing 
certificate and the applicant 
has advised ICBC of that 
repayment 

Amended Effective: September 1, 2019 Accepted: _________ _ 

Order: ______ _ Commission Secretary: _________ _ 
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Circumstance Start Date Drivers 

4) reporting a change to add date of reporting added listed drivers 
listed drivers the chanae 

5) reporting a change to date of reporting all listed drivers 
vehicle rate class such the change 
that the vehicle rate class 
which initially was: 

(a) not within the vehicle 
rate classes described in 
the definition of personal 
claim payment record but 
was after reporting the 
change;or 

(b) within the vehicle rate 
classes described in the 
definition of personal 
claim payment record but 
was not after reporting the 
chanae 

6) reporting a change that a date of reporting that listed driver 
listed driver on a the change 
certificate who: 

(a) was a first-licensed 
non-BC driver has 
obtained a BC non-learner 
licence; or 

(b) held a learner licence 
has obtained a BC non-
learner licence 

"experience reference date" means the date used to calculate the driving experience for a 
person and in the case of: 

(a) a new certificate, is the date of application; 
(b) an application for a renewal certificate made prior to the certificate effective date, is 

the certificate effective date; 
(c) an application for a renewal certificate made after the expiry date of the certificate 

being renewed, is the date of application; and 

N 

(d) a mid-term addition of a person to a certificate, is the date of application for that 
person only; IC 

(e) reporting a change to a certificate where the change is that a listed driver on the IN 
certificate who: 

Amended Effective: September 1, 2019 Accepted: _________ _ 
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i. was a first-licensed non-BC driver has obtained a BC non-learner licence; or 
ii. held a learner licence has obtained a BC non-learner licence 

is the date of reportin that change. 

(f) reporting a change after application for a renewal certificate but prior to the certificate 
effective date, where the change is that a listed driver on the certificate who: 

i. was a first-licensed non-BC driver has obtained a BC non-learner licence; or 
ii. held a learner licence has obtained a BC non-learner licence 

is the renewal certificate effective date. 

"first-licensed BC driver" means a person who was issued a BC non-learner licence prior to 
being issued any non-BC licence, if any. 

"first-licensed non-BC driver" means a person who has either: 

(a) only ever been issued a non-BC licence; or 
(b) been issued a non-BC licence prior to being issued a BC non-learner licence. 

"forgiven claim" is a chargeable claim payment that does not form part of a person's claim 
payment record or personal claim payment record as applicable, for the purposes of that 
person's IDF calculation if at the time of the: 

(a) IDF calculation, no other chargeable claim payments in the person's claim payment 
record were made in the 10 years prior to the date of the chargeable claim payment; 
and 

(b) chargeable claim payment: 

(i) that person had 20 years or more of driving experience; and 
(ii) there were 1 O years or more between the chargeable claim payment and that 

person's BC experience start date. 

"individual driver factor" or "IDF" means a factor for a listed driver determined in accordance 
with section 7 used to determine the CDF for a certificate. 

"learner" means a person who holds a learner licence. 

"learner licence" means a BC class 5L, 6L, 7L or 8L driver's licence. 

"non-BC licence" means a driver's licence issued in a jurisdiction other than BC. 

"non-learner" means a person who holds a driver's licence other than a learner licence. 

"personal claim payment record" means a person's claim payment record in respect of 
vehicles rated in vehicle rate class: 001 , 002, 003, 004, 005, 007, 008, 012, 018, 021, 022, 023, 
024, 027, 055, 051,058,310, 311 ,312, 313,314, 320,321, 322, 323, 324, 701, 705,710, 71 1, 
712, 713, 714, 720, 721 , 722,723, 724, 850, 851 , 853, 854, 855, 856,857, 858,859, 8600r 
861. 

Amended Effective: September 1, 2019 Accepted: _________ _ 
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"repaid claim" is a claim where the amounts described in (a) and (b) below have been remitted 
to ICBC or another insurer: 

a) all the chargeable claim payments attributed to the claim, remitted in accordance with 
section 5; and C 

b) where the claim is a collision claim, all the payments attributed to the claim for loss of 
use coverage under Roadstar and Roadside Plus packages or similar coverage to 
Roadstar and Roadside Plus packages provided by another insurer. 

"senior" means a person who at any time during the term of a certificate will be 65 years of 
age or older. 

2. Review of Chargeable Claim Payment 

2.1 A person, within 60 days after being advised by ICBC mailing to the person at that 
person's last address, according to ICBC's records, a written advice that ICBC has made 
a chargeable claim payment affecting that person, may make a written request that 
ICBC review the chargeable claim payment. 

2.2 Pending review of the chargeable claim payment, that chargeable claim payment will 
remain part of the claim payment record of that person. 

2.3 On receipt of a written request for review under section 2.1, ICBC shall refer the request 
to a discount review committee for its recommendations. 

2.4 A discount review committee shall be comprised of not less than 3 members appointed 
by ICBC from among its staff. 

2.5 On receipt of the recommendations of the discount review committee, ICBC shall: 

(a) decide whether or not to remove the chargeable claim payment under review from 
any claim payment record, 

(b) inform that person of its decision by mailing a written reply to the address mentioned 
in section 2.1 or the address set out by the owner in the driver's request for review, 
and 

(c) where the premium that applies to a certificate is changed as a result of ICBC's 
decision, refund to the owner named on the certificate the difference, if any, between 
any premium paid and the premium that would have been charged if the chargeable 
claim payment had not been made. 

3. Date of chargeable claim payment 

3.1 For the purpose of determining the chargeable claim payments made by another insurer 
that form part of the claim payment record of a person, the chargeable claim payments 
must be recorded as of the date of the accident in respect of which the chargeable claim 
payments were made. 

Amended Effective: September 1, 2019 Accepted: _________ _ 
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3.2 For the purpose of determining the date of chargeable claim payments in a claim 
payment record, if more than one chargeable claim payment is made by ICBC in respect 
of one accident, the date of the first chargeable claim payment is the date used. 

4. Omission of Chargeable Claim Payment 

If ICBC determines the premium for a certificate without reference to one or more chargeable 
claim payments, ICBC may include such chargeable claim payments in any future premium 
calculation for a certificate. 

5. Repayment of Chargeable Claim Payment 

5.1 A chargeable claim payment, where the date of the accident is: 

(a) on or after September 1, 2019 may be repaid subject to the following requirements: 

(i) ICBC has determined that no further chargeable claim payments are likely in 
respect of the claim; 

(ii) the sum of chargeable claim payments and any deductible amounts paid by 
an insured with respect to the claim was $2,000 or less; and 

(iii) at the t ime of remittance, it was the most recent chargeable claim payment in 
a person's claim payment record; 

(b) before September 1, 2019 may, subject to subsection 5.1(c), be repaid subject to the 
following requirements: 

(i) ICBC has determined that no further chargeable claim payments are likely in 
respect of the claim; and 

(ii) the chargeable claim payment attributed to a person has not yet affected any 
certificate issued prior to September 1, 2019, where that person is named as 
the owner, or in the case of a leased vehicle, the renter (lessee); or 

(c) between March 1, 2017 and August 31, 2019 may, despite subsection 5.1 (b)(ii), be 
repaid subject to the following requirements: 

(i) ICBC has determined that no further chargeable claim payments are likely in 
respect of the claim; and 

(ii) the chargeable claim payment is repaid on or before August 31, 2020. 

5.2 Despite subsection 5.1, a claim may be repaid: 

(a) under the terms of a policy issued by ICBC or another insurer in respect of a service 
offered by an established business or charity, that requires a person insured under 
such a policy to operate their customer's vehicle for the purpose of returning that 
vehicle to the customer's place of residence or alternative location requested by the 
customer when that customer's ability to operate the vehicle has been impaired by 
alcohol or drug consumption or by a medical procedure; and 
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(b) the claim was incurred in the course of providing the service described in 
paragraph (a). 

5.3 If a claim has been repaid in accordance with subsection 5.1 (a) and a subsequent 
chargeable claim payment is made in respect of that claim and ICBC has determined 
that no further chargeable claim payments are likely in respect of the claim, then: 

5.4 

(a) if the sum of the amount previously repaid and the subsequent chargeable claim 
payment is $2,000 or less and the person repays the amount of the subsequent 
chargeable claim payment, the claim remains a repaid claim regardless of any 
further chargeable claim payments made in respect of that claim; or 

(b) if the sum of the amount previously repaid and the subsequent chargeable claim 

payment is more than $2,000 or the person chooses not to repay the subsequent 

chargeable claim payment described in subparagraph (a) then the amount previously 

repaid will be refunded and the claim is no longer considered a repaid claim except 

with respect to premiums that have previously been determined. 

If a claim has been repaid in accordance with subsection 5.1 (b), subsection 5.1(c) or 
repaid prior to September 1, 2019 and a subsequent chargeable claim payment is made 
in respect of that claim and ICBC has determined that no further chargeable claim 
payments are likely in respect of the claim, then: 

(a) if the person repays the amount of the subsequent chargeable claim payment, the 
claim remains a repaid claim regardless of any further chargeable claim payments 
made in respect of that claim; or 

(b) if the person chooses not to repay the subsequent chargeable claim payment 
described in subparagraph (a) then the amount previously repaid will be refunded 
and the claim is no longer considered a repaid claim except with respect to 
premiums that have previously been determined. 

6. Determination of Driving Experience 

The driving experience for a person is determined as follows: 

(a) for a first-licensed BC driver, is equal to the number of whole years between the 
experience reference date and the driver's BC experience start date; 

(b) for a first-licensed non-BC driver who has only ever been issued a non-BC licence, is 
equal to 0 years; 

(c) for a first-licensed non-BC driver with a BC experience start date prior to 
September 1, 2019, is equal to the number of whole years between the experience 
reference date and the more recent of the date that is: 
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(i) 17 years after the driver's date of birth; or 
(ii) 15 years prior to the driver's BC experience start date; 

{d) for a first-licensed non-BC driver with a BC experience start date on or after 
September 1, 2019, is equal to the number of whole years between the experience 
reference date and the more recent of the date that is: 

(i) the earliest documented date of the driver's non-BC licence; or 
(ii) 15 years prior to the driver's BC experience start date. 

7. Determination of IDF 

7.1 For the purposes of this Schedule D, a learner does not have an IDF. 

7.2 Subject to section 7.3, a non-learner's IDF is determined by reference to: 

(a) the person's driving experience; 

{b) the person's BC experience start date; 

(c) the person's claim payment record or personal claim payment record as applicable, 
without reference to a forgiven claim; 

(d) the vehicle rate class for the vehicle on the certificate; and 

{e) whether the person and owner or, in the case of a leased vehicle, renter (lessee) is a 
senior; 

which are applied in the following formula: 

(EXF x MCF x SDF x NRDF x EAF) 

where 

(i) EXF means the Experience Factor determined in accordance with Table 1; 

(ii) MCF means the Multiple CCP Factor determined in accordance with Table 2; 

(iii) SDF means the Senior Driver Factor determined in accordance with Table 3; 

(iv) NRDF means the New Resident Driver Factor determined in accordance with 
Table 4; 

(v) EAF means the Experience Adjustment Factor determined in accordance 
with Table 5. 
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ICBC must determine the Experience Factor that applies to a person by reference to the 
number of whole years since the most recent chargeable claim payment, if any, in that person's 
claim payment record or personal claim payment record, as applicable, during the chargeable 
claim payment scan period and that person's driving experience as set out below. 

For the purposes of the above paragraph, a person with more than 40 years of driving 
experience will use the row associated with 40 years of driving experience. 

Years Since Most Recent CCP (Whole Years) 

Driving NoCCP 
Experience in Scan 0 1 2 3 4 5 6 7 8 

(Whole Period 
Years) 

0 2.696 3.100 

1 1.820 2.107 2.088 

2 1.571 1.831 1.814 1.797 

3 1.357 1.593 1.578 1.563 1.549 

4 1.174 1.387 1.374 1.361 1.349 1.336 

5 1.017 1.210 1.198 1.187 1.176 1.165 1.155 

6 0.927 1.110 1.100 1.090 1.080 1.070 1.060 1.050 

7 0.846 1.020 1.010 1.001 0.992 0.983 0.974 0.964 0.956 

8 0.772 0.938 0.929 0.920 0.912 0.903 0.895 0.887 0.879 0.870 

9 0.706 0.863 0.855 0.847 0.839 0.831 0.824 0.816 0.808 0.801 

10 0.646 0.795 0.787 0.780 0.773 0.766 0.759 0.751 0.745 0.738 

11 0.626 0.784 0.777 0.769 0.762 0.755 0.748 0.741 0.734 0.728 

12 0.608 0.768 0.761 0.754 0.747 0.740 0.733 0.726 0.720 0 .713 

13 0.589 0.752 0 .746 0.739 0.732 0.725 0.718 0.712 0.705 0.698 

14 0.572 0.737 0.730 0.724 0.717 0.710 0.704 0.697 0.691 0.684 

15 0.555 0.715 0.709 0.702 0.696 0.689 0.683 0.677 0.670 0.664 

16 0.539 0.697 0.690 0.684 0.677 0.671 0.665 0.659 0.653 0.647 

17 0.523 0.679 0.672 0.666 0.660 0.654 0.648 0.642 0.636 0.630 

18 0.508 0.661 0.655 0.649 0.643 0.637 0.631 0.625 0.619 0.614 

19 0.493 0.645 0.639 0.633 0.627 0.622 0.616 0.610 0.605 0.599 

20 0.479 0.630 0.624 0.618 0.612 0.607 0.601 0.596 0.590 0.585 

21 0.474 0.626 0.620 0.614 0.608 0.603 0.597 0.592 0.586 0.581 

22 0.469 0.622 0.616 0.610 0.604 0.599 0.593 0.588 0.582 0.577 

23 0.464 0.618 0.613 0.607 0.601 0.596 0.590 0.585 0.579 0.574 

9 

0.793 

0.731 

0.721 

0.706 

0.692 

0.678 

0.658 

0.641 

0.624 

0.608 

0.593 

0.579 

0.575 

0.572 

0.569 
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Years Since Most Recent CCP (Whole Years) 

Driving NoCCP 
Experience in Scan 0 1 2 3 4 5 6 7 8 9 

(Whole Period Years) 

24 0.459 0.615 0.610 0.604 0.598 0.593 0.587 0.582 0.576 0.571 0.566 

25 0.454 0.612 0.606 0.601 0.595 0.590 0.584 0.579 0.573 0.568 0.563 

26 0.449 0.609 0.603 0.598 0.592 0.587 0.581 0.576 0.570 0 .565 0.560 

27 0.444 0.606 0.600 0.594 0.589 0.584 0.578 0.573 0.567 0.562 0.557 

28 0.440 0.602 0.597 0.591 0.586 0.580 0.575 0.570 0.564 0.559 0.554 

29 0.435 0.599 0.594 0.588 0.583 0.577 0.572 0.567 0.561 0.556 0.551 

30 0.431 0.596 0.591 0.585 0.580 0.574 0.569 0.564 0.558 0.553 0.548 

31 0.426 0.593 0.587 0.582 0.577 0.571 0.566 0.561 0.555 0.550 0.545 

32 0.422 0.590 0.584 0.579 0.573 0.568 0.563 0.558 0.552 0.547 0.542 

33 0.417 0.588 0.582 0.577 0.571 0.566 0.561 0.556 0.550 0.545 0.540 

34 0.413 0.584 0.579 0.574 0.568 0.563 0.558 0.553 0.547 0.542 0.537 

35 0.409 0.581 0.576 0.570 0.565 0.560 0.555 0.550 0.544 0.539 0.534 

36 0.404 0.578 0.573 0.567 0.562 0.557 0.552 0.547 0.541 0.536 0.531 

37 0.400 0.575 0.569 0.564 0.559 0.554 0.549 0.543 0.538 0.533 0.528 

38 0.396 0.573 0.567 0.562 0.557 0.552 0.547 0.542 0.536 0.532 0.527 

39 0.392 0.569 0.564 0.559 0.554 0.549 0.543 0.538 0.533 0.529 0.524 

40 0.388 0.566 0.561 0.556 0.550 0.545 0.540 0.535 0.530 0.525 0.521 

Table 2 - Multiple CCP Factor 

ICBC must determine the Multiple CCP Factor that applies to a person by reference to the 
number and age of chargeable claim payments, if any, in that person's claim payment record or 
personal claim payment record, as applicable, during the chargeable claim payment scan 
period, as set out below, without reference to a chargeable claim payment used in determining 
the Experience Factor in Table 1. 

For the purpose of the above paragraph, the age of a chargeable claim payment is determined 
by the number of whole years between the date of the chargeable claim payment and the 
starting date of the chargeable claim payment scan period. 

Amended Effective: September 1, 2019 Accepted: ________ _ 

Order: _ _____ _ Commission Secretary: ________ _ 



Number of 

Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Schedule D: Combined Driver Factor Page 15 IC 
First Revision Effective: September 1, 2019 

Number of CCPs 
CCPsAged Aged 2 or More Whole Years 
Less Than 2 
Whole Years 0 1 2 3 4 5+ 

0 1.000 1.312 1.723 2.261 2.967 3.894 

1 1.523 1.998 2.623 3.442 4.518 5.930 

2 2.318 3.043 3.993 5.241 6.879 9.028 
3+ 3.530 4.633 6.080 7.980 10.474 13.746 

Table 3 - Senior Driver Factor 

If the person is not a senior or the requirements set out in (a) and (b) below are not met, the 
person's Senior Driver Factor is 1.00. 

Otherwise, for certificates where: 

(a) an owner or, in the case of a leased vehicle, a renter (lessee) is a senior; and 
(b} the vehicle is rated in vehicle rate class 001 , 051 , 310, 311, 312, 313, 314, 701, 710, 

711,712, 713, or714; 

ICBC must determine the Senior Driver Factor that applies to a person who is a senior by 
reference to the number of chargeable claim payments, if any, in that person's claim payment 
record or personal claim payment record as applicable, during the chargeable claim payment 
scan period as follows: 

Number of CCPs Senior Driver Factor 

0 0.850 

1 0.925 
2+ 1.000 

Table 4 - New Resident Driver Factor 

If the person is a first-licensed BC driver, that person's New Resident Driver Factor is 1.00. 

If the person is a first-licensed non-BC driver who has only ever been issued a non-BC licence, I N 
that person's New Resident Driver Factor is 1.150. 

Otherwise, ICBC must determine the New Resident Driver Factor that applies to a person who 
is a first-licensed non-BC driver by reference to the number of whole years since that person's 
BC experience start date as follows: 
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New Resident 

Experience Start Date 
Driver Factor 

0 1.150 

1 1.100 

2 1.050 

3+ 1.000 

Table 5 - Experience Adjustment Factor 

ICBC must determine the Experience Adjustment Factor that applies to a person by reference to 
the number of chargeable claim payments, if any, in that person's claim payment record or 
personal claim payment record, as applicable, during the experience adjustment factor scan 
period and that person's driving experience as set out below. 

For the purposes of the above paragraph, a person with more than 40 years of driving 
experience will use the row associated with 40 years of driving experience. 

Number of CCPs 

Driving 
Experience 0 1 2+ 

(Whole Years) 

0 0.435 0.718 1.000 
1 0.595 0.798 1.000 

2 0.640 0.820 1.000 

3 0.695 0.848 1.000 

4 0.755 0.878 1.000 

5 0.815 0.908 1.000 

6 0.830 0.915 1.000 

7 0.850 0.925 1.000 

8 0.865 0.932 1.000 

9 0.890 0.945 1.000 

10 0.940 0.970 1.000 

11 0.950 0.975 1.000 

12 0.965 0.982 1.000 
13 0.980 0.990 1.000 

14 0.995 0.998 1.000 

15 1.020 1.020 1.020 
16 1.045 1.045 1.045 

17 1.070 1.070 1.070 
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Number of CCPs 

Driving 
Experience 0 1 2+ 

{Whole Years) 

18 1.095 1.095 1.095 

19 1.120 1.120 1.120 

20 1.145 1.145 1.145 

21 1.150 1.150 1.150 

22 1.155 1.155 1.155 

23 1.160 1.160 1.160 

24 1.165 1.165 1.165 

25 1.170 1.170 1.1 70 
26 1.175 1.175 1.175 
27 1.180 1.180 1.180 
28 1.185 1.185 1.185 

29 1.190 1.1 90 1.190 
30 1.195 1.1 95 1.1 95 
31 1.200 1.200 1.200 
32 1.205 1.205 1.205 
33 1.205 1.205 1.205 
34 1.210 1.210 1.210 
35 1.215 1.215 1.215 
36 1.220 1.220 1.220 
37 1.225 1.225 1.225 
38 1.225 1.225 1.225 
39 1.230 1.230 1.230 
40 1.235 1.235 1.235 

7.3 Despite section 7.2 and subject to section 7.4, in an application to renew or change a 
certificate where ICBC requires the applicant to cancel and replace the certificate, a person's 
IDF for the replacement certificate will be determined as if a new certificate had not been 
required. 

7.4 Section 7.3 does not apply if: 
a) the vehicle is being transferred to its lessee who has applied for an owner's certificate for 

the vehicle; or 
b) ownership of the vehicle is transferred from the estate of the registered owner to the 

registered owner's surviving spouse, 
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8. Determination of CDF 

8.1 The calculation for the CDF referred to in Section 2.C. of this Basic Insurance Tariff for 
the application of a new or renewal certificate is determined as follows: 

No listed drivers 

(a) if the certificate does not have any listed drivers and any owner or, in the case of a 
leased vehicle, any renter (lessee), is an individual then the CDF is 2.00; 

(b) if the certificate does not have any listed drivers and no owner or, in the case of a 
leased vehicle, no renter (lessee), is an individual then the CDF is 1.00; 

Only learner drivers listed 

(c) if the certificate has only learners as listed drivers then the CDF is 0.50; 

Only one listed driver 

(d) if the certificate has only one listed driver and that driver is a non-learner, then the 
CDF is equal to the IDF of that driver; 

Multiple listed drivers with principal driver 

(e) subject to section 8.2, if the certificate has: 

(i) a non-learner principal driver; and 
(ii) one or more additional non-learner listed drivers 

then the CDF is calculated by the following formula : (principal driver IDF x 0.75) + (highest 
IDF of the additional non-learner drivers x 0.25); 

Multiple listed drivers, no principal driver 

(f) if the certificate has: 

(i) no principal driver; and 
(ii) two or more non-learner listed drivers; 

then the CDF is calculated by the following formula: (highest IDF of the non-learner drivers 
x 0.50) + (second highest IDF of the non-learner drivers x 0.50); or 

Multiple listed drivers, PD is a learner 

(g) If the certificate has: 

(i) a principal driver who is a learner; and 
(ii) one or more non-learner listed drivers; 

then the CDF is equal to highest IDF of the non-learner drivers. 
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8.2 The IDF of an additional non-learner listed driver is not used in the calculation of the 
CDF for the purposes of subsection 8.1 (e) if: 

(a) the non-learner driver is not: 

(i) a member of the household, or an employee, of the owner or, in the case of a 
leased vehicle, the renter (lessee), or 

(ii) a member of the household, or an employee, of the principal driver, and 

(b) the non-learner driver's IDF is lower than the IDF of the principal driver on the 
certificate. 

If the result of the application of this section is such that the principal driver's I OF is the 
only IDF left available for the calculation of the CDF, then the CDF is equal to the IDF of 
the principal driver. 

9. Minimum CDF 

9.1 Despite section 8, a certificate with an effective date within the date ranges in the table 
below will use the greater of: 

(a) the CDF calculated in section 8; and 

(b) the Minimum CDF, or if all the following apply, the Senior Minimum CDF: 

(i) an owner or, in the case of a leased vehicle, renter (lessee) is a senior; 
(ii) the principal driver is a senior; and 
(iii) the vehicle is rated in vehicle rate class 001, 051 , 310, 311, 312, 313, 314, 

701, 710, 711,712, 713, or714; 

as determined below: 

Certificate with Effective 
Minimum CDF Senior Minimum CDF 

Date Between 

September 1, 2019 
0.540 0.415 - August 31, 2020 

September 1, 2020 0.510 0.410 
- August 31, 2021 

September 1, 2021 
0.480 0.405 

- August 31, 2022 

10. Determination of CDF for Mid-Term Changes 

10.1 If there is a mid-term change to the listed drivers on a certificate, the CDF will be 
recalculated in accordance with section 8 and the following applies: 
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a) if a listed driver is removed from the certificate, the IDFs of the remaining drivers will 
not be recalculated and the CDF will be calculated with reference to those IDFs; IC 

b) if a listed driver is added to the certificate, the IDF of the added driver will be 
calculated in accordance with subsection 7.2 based on the date of the mid-term 
change, the IDFs of existing listed drivers will not be recalculated and the CDF will IC 
be calculated with reference to the IDFs of all of the listed drivers; and 

c) if the applicant has advised ICBC that a listed driver who: 

(i) was a first-licensed non-BC driver has obtained a BC non-learner licence; or 

(ii)held a learner licence has obtained a BC non-learner licence 

the IDF of that driver will be recalculated in accordance with subsection 7 .2 based on the 
date of the mid-term change, the IDFs of the remaining listed drivers will not be 
recalculated and the CDF will be calculated with reference to the IDFs of all of the listed 
drivers. 

10.2 If there is a mid-term change to the vehicle rate class on the certificate resulting in a 
change such that the vehicle rate class which initially was: 

N 

a) not within the vehicle rate classes described in the definition of personal claim IC 
payment record but was after the mid-term change; or 

b) within the vehicle rate classes described in the definition of personal claim I C 
payment record but was not after the mid-term change; 

then all listed driver IDFs and the CDF will be recalculated in accordance with 
subsection 7.2 and section 8 based on the date of the mid-term change. 

10.3 When recalculating the CDF due to a mid-term change to a certificate, the effective date 
of the certificate will be used when applying subsection 9.1. 
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SCHEDULEG 
DISABILITY DISCOUNT FACTOR IC 

Eligibility for Disability Discount Factor le 

le The disability discount factor referred to in Section 2.C. of this Basic Insurance Tariff is 

(a) 0.75, if all of the following apply: 

or 

(i) the owner, or in the case of a leased vehicle, the renter (lessee), of a vehicle 
has been approved as qualified under section 23 of the Motor Fuel Tax Act 
as a person eligible to receive a motor fuel tax rebate, and 

(ii) the vehicle is rated in vehicle rate class 001, 002, 003, 004, 007, 011, 012, 
013, 014, 017, 051, 310, 311 , 312, 313 or 314; 

(b) 1.00, if paragraph (a) does not apply. 

1.2 Despite subsection 1.1 (a), an owner, or in the case of a leased vehicle, a renter (lessee), 
who on December 31, 1995 was receiving the disability discount for a vehicle, other than 
a vehicle rated in vehicle rate class 701, 705, 710, 711, 712, 713, 714, 720, 721, 722, 
723 or 724, is deemed eligible to receive a disability discount factor of 0.75 so long as le 
there is no lapse in coverage. 

1.3 Despite subsections 1.1 (a) and 1.2, a person qualifies for the disability discount factor of I c 
0.75 on only one certificate at any one time. 
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(c) in the case of a garage fleet only, 

(i) the total claim amount for each claim under collision coverage 
resulting from each accident to a customer's vehicle while it is in 
the care, custody or control of the garage service operator, not 
exceeding $7 500 per claim, and 

(ii) the total claim amount for each accident for which indemnity is 
provided to the garage service operator under comprehensive or 
specified perils coverage for loss or damage to a customer's 
vehicle while it is in the care, custody or control of the garage 
service operator, not exceeding $7,500 per claim 

but does not include an amount paid in respect of 

(d) a claim for accident benefits, 
(e) a claim for a hit and run accident occurring on a highway, 
(f) except as provided in paragraph (c) (ii), a claim under specified perils 

coverage or comprehensive coverage, 
(g) a claim under underinsured motorist protection, 
(h) a claim under loss of use coverage, or 
(i) a claim under RoadStar or Roadside Plus. 

Actual loss ratio is the total amount paid or payable by ICBC for claims during the scan 
period expressed as a percentage of the net premium for the same scan period. 

Net premium means the total amount of all premiums payable to ICBC in an insurance 
year for all vehicles in the fleet including allowance for any fleet discount or fleet 
surcharge. 

Repaid fleet claim means a claim where the total claim amount paid by ICBC for a 
claim taken into account in the calculation of the loss ratio of a fleet in relation to an 
application to insure vehicles as a fleet, plus the amount paid in the case of a Collision 
coverage d aim for Loss of Use coverage and loss of use coverage under RoadStar or 
Roadside Plus with respect to the claim, has been remitted to ICBC in accordance with 
the following requirements: 

a) ICBC has determined that no further payments are likely in respect of the claim; 

b) the claim is in respect of a vehicle associated with a fleet operator and the claim 
has not yet been used in the determination of premium on any certificate in 
accordance with Section 2.0 of this Basic Insurance Tariff where the fleet 
operator is named as the owner, or in the case of a leased vehicle, the renter 
(lessee); and 

c) the accident occurred in the time period used in the calculation of the loss ratio to 
which the application applies. 

Amended effective: September 1, 2019 Accepted: _________ _ 

Order: _______ _ Commission Secretary: _________ _ 

C 



Insurance Corporation of British Columbia 
Basic Insurance Tariff 

Schedule AA: Unlisted Driver Protection Premium Page 2 
First Revision Effective: September 1, 2019 

2. Unlisted Driver Protection Premium 

2.1 The unlisted driver protection premium referred to in Section 2.C. of this Basic Insurance 
Tariff is the amount determined in accordance with section 2.2, if the applicant elects to pay the 
amount payable for the unlisted driver protection premium. 

2.2 The unlisted driver protection premium is the amount set out in the following table opposite 
the number of unlisted driver claim payments in the unlisted driver claim payment record of an 
owner or, in the case of a leased vehicle, a renter (lessee), during the unlisted driver protection 
premium scan period: 

Number of Unlisted Premium 
Driver Claim Payments 

1 $50 

2 $250 
3 $500 
4 $1,000 

5 or more $1,500 

2.3 For the purpose of subsection 2.2, if a certificate has more than one owner or, in the case 
of a leased vehicle, more than one renter (lessee), then the unlisted driver claim payment record 
of the owner or renter (lessee) with the greatest number of unlisted driver claim payments will 
be used to determine the unlisted driver protection premium. 

2.4 Despite subsection 2.2, on a certificate where the unlisted driver protection premium is 
shown, the unlisted driver protection premium is not re-determined on a change during the term 
to that certificate. 
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SCHEDULE AB 
UNLISTED DRIVER ACCIDENT PREMIUM 

1. Definitions 

In this Schedule: 

"chargeable claim payment" has the same meaning as in Schedule D of this Basic Insurance 
Tariff. 

"employee" means an employee, director, officer or partner. 

"medical emergency" means an emergency that requires an unplanned visit to a doctor or 
hospital for the purpose of receiving medical attention for an illness, condition, or injury. 

"repaid claim" has the same meaning as in Schedule D of this Basic Insurance Tariff. 

"unlisted driver accident premium scan period" means the time period 

(a) starting from the date of an accident; and 
(b) extending backward, the shorter of the following time periods: 

(i) 5 years; or 
(ii) to September 1, 2019. 

"unlisted driver" has the same meaning as in Schedule AA of this Basic Insurance Tariff. 

"unlisted driver claim payment" has the same meaning as in Schedule AA of this Basic 
Insurance Tariff. 

"unlisted driver claim payment record" has the same meaning as in Schedule AA of this 
Basic Insurance Tariff. 

2. Unlisted Driver Accident Premium 

2.1 Subject to subsection 2.3, the unlisted driver accident premium referred to in Section 2.C. of 
this Basic Insurance Tariff is the amount determined in accordance with Subsection 2.2 for each 
unlisted driver claim payment made on a certificate if : 

(a) the certificate does not indicate: 

(i) the unlisted driver protection is included in the premium paid for the 
certificate; or 

(ii) that a premium for unlisted driver protection premium referred to in Schedule 
AA of this Basic Insurance Tariff has been paid for the certificate; 

(b) an unlisted driver is driving the vehicle described in the certificate at the time of an 
accident that results in an unlisted driver claim payment and the unlisted driver, at 
the time of the accident, is one of the following: 

Amended effective: September 1, 2019 Accepted: _________ _ 
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(i) a member of the household, or an employee, of the owner or, in the case of a 
leased vehicle, the renter (lessee), 

(ii) a member of the household, or an employee, of the principal driver, 
(iii) a person who does not hold a valid driver's licence, 
(iv) a person who, as an unlisted driver, drives a vehicle insured under any 

certificate in the name of the owner or, in the case of a leased vehicle, the 
renter (lessee), named on the certificate, on more than 12 days in the 
12 month period prior to the date of accident, 

(v) a person who, on two or more previous occasions during the unlisted driver 
accident premium scan period, was the driver of any vehicle insured under 
any certificate in the name of the owner or, in the case of a leased vehicle, 
the renter (lessee), named on the certificate, at the time of an accident that 
resulted in a chargeable claim payment or a payment that would have been a 
chargeable claim payment: 

A. had it not been repaid, except when repaid in accordance with 
subsection 5.2 of Schedule D; or 

B. had it not been excluded from the definition of chargeable claim 
payment in accordance with subparagraph (a)(i)(N) or (b)(i)(M) of that 
definition. 

2.2 The amount of unlisted driver accident premium payable when an unlisted driver claim 
payment occurs is: 

(a) $5,000 if the unlisted driver has never been issued a driver's licence or learner 
driver's licence in BC or another jurisdiction, 

(b) $250 if the most recent driver's licence or learner driver's licence issued to the IC 
unlisted driver was not issued in BC, or 

(c) if paragraphs (a) and (b) do not apply, the amount is determined as follows: le 
(i) calculate the premium difference by subtracting the amount calculated in 

subparagraph A from the amount calculated in subparagraph B without 
reference to any premium paid in respect of a Temporary Change of Use 
and/or Territory Endorsement (APV40): 

A. the premium paid for the number of days in the term of the certificate 
that are unexpired as of the date of the accident, divided by that 
number of days, multiplied by the number of days in the term of the 
certificate; and 

B. the premium that would have been payable for the number of days in 
the term of the certificate that are unexpired as of the date of the 
accident had the unlisted driver been added on the date of the 
accident as a listed driver, but not the principal driver, divided by that 
number of days, multiplied by the number of days in the term of the 
certificate; 
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(ii) if the premium difference is a negative amount or is less than or equal to $5, 
no unlisted driver accident premium is payable, 

(iii) otherwise the unlisted driver accident premium payable is the premium 
difference calculated in (i) multiplied by 15, to a maximum of $5,000. 

2.3. The unlisted driver premium set out in subsection 2.1 is not payable in respect of an 
unlisted driver claim payment if the vehicle was being driven due to a medical emergency. 

Amended effective: September 1, 201 9 Accepted:. _________ _ 
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(226/19), B.C. Reg. 99/2019 amending 
Special Direction IC2 



PROVINCE OF BRITISH COLUMBIA 

ORDER OF THE LIEUTENANT GOVERNOR IN COUNCIL 

Order in Council No. 226 , Approved and Ordered May 10, 2019 

Executive Council Chambers, Victoria 

On the recommendation of the undersigned, the Lieutenant Governor, by and with the advice and consent of the 
Executive Council, orders that section 3 (1) of Special Direction [C2 to the British Columbia Utilities Commission, B.C. 
Reg. 307/2004, is amended 

(a) in paragraph (c) by striking out "(n) and (o);' and substituting "(n), (o) and (p)/1
1 and 

(b) by adding the following paragraph: 

(p) despite paragraph G), within IO days of the corpora~ion applying in accordance with the government 
directive dated April 18, 2019 for changes to its rate design, approve and set the changes to rates. 

A!iJS;± 

DEPOSITED 
May 10, 2019 

B.C. REG. 99/2019 

(This pm1 is for odmirlistrative purposes only and is not part of the Order.) 

Authority under which Order is made: 

Act and section: Utilities Commission Act, R.S.B.C. 1996, c. 473, s. 3 

Other; OIC 647/2004 

page I of I 
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Suite 410, 900 Howe Street 
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P:    604.660.4700 
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F:    604.660.1102 
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ORDER NUMBER 

G-xx-xx 
 

IN THE MATTER OF 
the Utilities Commission Act, RSBC 1996, Chapter 473 

 
and 

 
the Insurance Corporation Act, RSBC 1996, Chapter 228, as amended 

 
Insurance Corporation of British Columbia 

Application for Approval of 2019 Rate Design Update Tariff Amendments for Universal Compulsory Vehicle 
Insurance 

 
BEFORE: 

Commissioner 
Commissioner 
Commissioner 

 
on May 24, 2019 

 
ORDER 

WHEREAS: 
 
A. On May 10, 2019, the Lieutenant Governor in Council approved Order in Council 226 (OIC 226/19) approving 

amendments to Special Direction IC2 to the British Columbia Utilities Commission, BC Regulation 307/2004, 
which direct the British Columbia Utilities Commission (the BCUC) to regulate and fix the rates for universal 
compulsory automobile insurance (Basic insurance), within 10 days of the Insurance Corporation of British 
Columbia (ICBC) applying for rate design update Tariff amendments pertaining to ICBC’s Basic insurance in 
accordance with a government directive; 

B. On May 10, 2019, the Lieutenant Governor in Council approved Order in Council 222 (OIC 222/19) approving 
the Government Directive with respect to Rate Design Tariff Update Amendments, which directs ICBC to 
apply to the BCUC by May 31, 2019 for approval of rate design update Tariff amendments as set out in that 
Government Directive; 

C. On May 14, 2019, ICBC filed with the BCUC its Rate Design Update Tariff Amendments Application 
(Application) pursuant to OIC 222/19; 

D. In the Application, ICBC sought approval of Basic insurance rate design update Tariff amendments in 
accordance with OIC 222/19, and as set out in the attachment in OIC 222/19,  with an effective date of 
September 1, 2019; 

E. The BCUC has reviewed and considered the Application in accordance with OIC 222/19 and 226/19. 
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NOW THEREFORE the BCUC orders as follows:  
 
1. The Rate Design Update Tariff pages attached in OIC 222/19 are approved, effective September 1, 2019. 

 
DATED at the City of Vancouver, in the Province of British Columbia, this 24 day of May 2019. 
 
BY ORDER 
 
 
 
(X. X. last name) 
Commissioner  
 
 
Attachments 
 

 




